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AENEE Our Vision

RUSBEZENEREMR - (EREE To be a cornerstone of the rule of law in Hong Kong by
EABENESL - delivering quality legal aid services.

AERVED Our Mission

o BRFIBNEENREIZEFEDN e ensure that no one who qualifies for legal aid is denied

ATTFERRREBEDMSES access to justice because of lack of means,
DY/

s WERSKENEFZFTIERIRMIEE e maintain the highest standards of professional excellence
S and ethics,

o IEBUWMHB—RIBHKE - BiRE e develop and maintain a highly-motivated, dynamic, well-
B ~ Al 4R 5 3= M 55 "B B <F 9 TAE X trained and committed workforce,
ff;

e HEZERATHRBERSEME e work in partnership with the legal profession to reach
2 HEEMRFENES ; UKk our vision, and

s EERITFEERSHER R - e anticipate and meet the ever-changing needs of the

society.

AENFE Our Aim

s RUHBEBENBEVENEERE -5 ¢ To deliver high quality and effective legal aid services.

EFEIERS  HAE We shall achieve this through :
o RIEWIIL ; ¢ Independence,
o REFRNMUE e Commitment,
o FBERME;  Efficiency and effectiveness,
o HEXFM; e Professionalism,
o BB UK e Teamwork, and
o HHEREMBEIRREIECIFE - e Caring and responsive culture.
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This is my fourth Annual Report for the Legal Aid
Department. 2007 was a year which saw changes and
challenges for the Department. | would like to highlight
some of them here.

Re-organisation of Policy Bureaux of the
Government Secretariat

On 1 July 2007, the Home Affairs Bureau took over
the responsibilities for formulating legal aid policy
and overseeing the implementation of the various
legal aid schemes from the Administration Wing. The
transfer was simply a re-distribution of responsibilities
within the Government Secretariat. The Department
continued to operate in accordance with the statutory
powers and function vested in the Director under the
Legal Aid Ordinance. What is most important is that
the re-organisation has not affected the established
independence of the Department in the delivery of legal
aid services.

Updated Study by ICAC on Enforcement
Procedures in the Department

In 1987, the Independent Commission Against Corruption
("1CAC") conducted a study at the request of the Director
of Legal Aid on the work of the Enforcement Unit which
is responsible for enforcing the payment of judgment
debts and legal costs. In 2006 it was agreed between the
Department and the ICAC that the study on enforcement
procedures should be updated and reviewed. The ICAC's
updated report was finalised in June 2007.
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The report identified a number of areas for improvement

and made a number of recommendations which have been

accepted. These included :

¢ updating and consolidation of departmental circulars
touching upon and concerning the recovery of judgment
debts and legal costs;

¢ improvements to the system for monitoring the work of
process servers; and

e refinement of management reports to facilitate
effective management review of outstanding debts and

enforcement actions.

We are grateful to the ICAC for pointing out areas for
improvement. In response, staff have been briefed and
implementation of the recommendations was under way.

The Pilot Scheme on Legal Aid for
Mediation in Matrimonial Cases

Evaluation of the Pilot Scheme on Legal Aid for Mediation
of Legally Aided Matrimonial Cases using data collected up
until March 2007 was completed. Having examined the data
collected, the steering committee chaired by the Director
of Administration and comprising of representatives from
the Judiciary, Home Affairs Bureau and this Department
considered there was a case for making funding for
mediation of legally aided matrimonial cases a permanent
feature of the legal aid scheme.

Recommendation has been made to the Administration for
approval of the funding arrangement.

REXRE
BERENZEER
Mr Benjamin Cheung King-man

Director of Legal Aid
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Review on Criminal Legal Aid Fees System

The comprehensive review of the criminal legal aid fees
system is continuing with talks between representatives
from the two professional bodies, this Department and
representatives from the Home Affairs Bureau.

Information Systems Strategy

Following a successful feasibility study in 2006, the
Department began the implementation of the Legal
Aid Electronic Services Portal (“LAESP"”) in late 2006 that
continued throughout 2007. LAESP aims at providing an
e-option for applicants to submit information to facilitate
the application process. In addition, LAESP will enable panel
lawyers to report progress of legal aid cases online. The
technical design stage was completed in September 2007
and the system development work has been in progress
since. It is anticipated that LAESP will be launched in 2008.
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As a means of saving physical file document storage
space and in order to improve archiving, retrieval and
security of data, we implemented the electronic Document
Management System in 2007 for the handling of criminal
legal aid cases. Given the usefulness of this system in the
handling of criminal legal aid cases, a feasibility study into
the use of this system in the Applications and Processing
Division is planned for 2008.

During 2007 there has been continued identification of the
requirements to support modernisation of our information
technology (“IT") system and performance management.
Besides the normal regular upgrading of IT equipment,
2007 also saw the Department embarking on a Computer
Equipment Forward Planning Programme that resulted
in a formal bid for funding to replace all the desktop and
notebook computers installed in 2001 that supported the
day-to-day operations of the Department. It is hoped
that funding will be made available for the replacement

programme to commence in 2008.
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Publicity

The Department continued to participate in various publicity
and community programmes to promote public awareness
and understanding of legal aid services. This included talks
given by Departmental representatives to groups such as the
Hong Kong Single Parents Association and participation in
a seminar organised by the Education Bureau to heighten
awareness of domestic violence. As in previous years, we
actively supported the “Law Week"” organised by the Law
Society in October 2007.

Training

The success of this Department in delivering quality legal
aid services depends upon a team of well trained and
committed staff. It is therefore vital that the training needs
of staff across the Department are properly addressed. In
2007 a variety of courses were organised which included
environmental seminars, video seminars on internal
customer service, a refresher Putonghua course for staff
nominated to meet with Mainland delegations visiting the
Department and a talk on how to defuse hostile customers.

REXE
FERENEER
Mr Benjamin Cheung King-man

-
Wcim'

Director of Legal Aid
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Looking Ahead

The Department will not relent in its efforts to improve legal
aid services in Hong Kong.

In this connection, | would like to thank the Chairman and
members of the Legal Aid Services Council who have, as
always, provided us with guidance and advice in the past
year.

I would also like to take this opportunity to thank the
Deputy Director of Litigation Mr Harry Mak, who retired at
the end of 2007, for his dedication and contribution to the
Department over the past 34 years. Finally my gratitude
and appreciation goes to our staff for their hard work and
continued dedication and to our assigned lawyers for their
professionalism and significant contribution to the delivery
of legal aid services.

Benjamin Cheung King-man
Director of Legal Aid
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The Department’s strategic plan sets out our objectives
and describes how the objectives can be achieved. The
strategic plan provides a rational basis upon which priorities
are determined and is regularly updated to ensure that
resources are well targeted and used effectively having
regard to the changing needs of society.

The Department’s strategic plan can be viewed at the
Department’s website.

Implementation of the Strategic Plan in
2007

The evaluation on concluded cases under the Pilot Scheme
on Legal Aid for Mediation in Matrimonial Cases has been
completed. Based on the outcome of the evaluation a
recommendation has been made to turn the pilot scheme
into a permanent arrangement so that public funding for
mediation in legally aided matrimonial cases will become a
part of the legal aid scheme.
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To facilitate improvements in monitoring of assigned-out
cases, a working group was set up to undertake a complete
review of the Manual for Legal Aid Practitioners. Some
proposed changes to the Manual include reminders to
assigned lawyers not to instruct counsel to undertake legal
aid work without formal assignment by the Director and the
clarification of certain procedures for the claiming of costs
by assigned lawyers.

The Case Management System has been enhanced to
improve the bring-ups of files for progress report by
assigned solicitors and the issue of notifications to court in
applications with pending court actions. The application
forms for legal aid have also been revised to make them
more user friendly.

The in-house Civil Litigation Section 1 (the personal injuries
litigation unit) introduced the “1st meeting letter” in 2007.
At the first meeting between a Legal Aid Counsel and an
aided client, a letter would be given to the aided client
explaining the procedures and estimated time required to
litigate the claim. The letter is aimed at improving client
care by strengthening the understanding of the aided client
towards the legal procedures involved.
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In addition to meetings between front line staff and their
supervisors to identify initiatives to improve our service
to the public, the Department also strives to maintain an
effective complaint handling service.

One of the Department’s goals is to minimise complaints
and to make our staff more responsive to the needs of the
public. It was therefore of great encouragement that one
of our staff members received The Ombudsman’s Award
in recognition of his customer care skills in dealing with
complainants.

Some of the pre-recorded messages on legal aid services
on the Department’s Interactive Voice Response (“IVR")
system have been refined to shorten the listening time of
enquirers. The revised messages have been uploaded onto
the Department’s website to enable members of the public

to listen to them online.

FiEgExE

(BHEEIE) REEERSEE « BRESIRESE - "R L - BRIRER L - EFER L - REBX L - ERBL L~ EEELL -

(RUHFARE) SEER N T ~ RESLE - TEXEE - REXEE - FBENTL - MERLE - fiEREERt:

(Rear row from left) Mr Chris Chong Yan-tung, Mr Allan Chan Wing-cho, Ms Sherman Cheung Suk-ying,

Miss Betty Chan King-wah, Miss Jenie Wong Sin-ying, Mrs Christina Hadiwibawa Cheung Ying-man,

Miss Angela Mo Ka-pik, Ms Mo Yuk-wah, Mr Steve Wong Yiu-fai

(Front row from left) Ms Alice Chung Yee-ling, Mr Thomas Edward Kwong, Mr Harry Mak Fai-man,
kMr Benjamin Cheung King-man, Ms Jennie Hui Lai-yung, Mr William Chan Heung-ping, Mrs Annie Williams Ka—dingj
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Work continues on the implementation of the Legal Aid
Electronic Services Portal (“LAESP"”). The technical design
stage of LAESP was completed in September 2007 and the
system development work was progressing. Roll out was
expected in 2008.

A feasibility study was conducted into the use of the
electronic Document Management System in the
Applications and Processing Division following the successful
implementation of this system in the handling of criminal
legal aid cases.

The Department continues to promote public understanding
of legal aid services by visiting non-government
organisations and academic institutions and giving support
to the Law Week organised by the Law Society in October
2007.

In order to improve customer experience of the
Department’s IVR system, some pre-recorded messages
have been shortened. This was to address the callers’ need
for concise and easily understood information on legal aid

services.

—RB+=H \
MEEEEEENEMRESFRL2)HEAR
SE(E)REEMBEERE EEEBMEMCE
EREEZE)EREEE(R)BEMNT—
HEEEZERZRIRAEBBRRBIERIED
AR¥% -

12 January

Assistant Principal Legal Aid Counsel
(Civil Litigation 2), Mr Chris Chong (left)
and Acting Assistant Principal Legal Aid
Counsel (Legal and Management Support),
Mr Steve Wong (right) briefed a
delegation of senior Judicial Officials from

Guangzhou on the legal aid services in

Hong Kong. )




ERMUMEBENEERT  ETHRIRE The successful delivery of quality legal aid services is
REE - BRGAENRAETHERRE dependent upon our staff. As part of the Department’s

i - XEREE T EZEREE M effective people strategy, leadership and management
SN - UESEMPNSHIBRE - training was arranged for members of staff to nurture their

potential for further advancement.

cﬁ:‘f’f(ﬂ
EEEERENEM(REFRRERERLE(E
—) > EREEENEMRES LI REENETRE
EEEEME) BRE L EFEMNT—IENE
BZMAR -
26 January
Assistant Principal Legal Aid Counsel (Civil
Litigation 1), Miss Jenie Wong (first from left);
Senior Legal Aid Counsel, Ms Margaret Leung
and Acting Assistant Principal Legal Aid Counsel
(Crime), Mr Nelson Kwok received a delegation
Qf senior Judicial Officials from Guangzhou.
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Chapter 2 Legal Aid Services “**(8

REREMRFEERENT ¢ Legal aid business is conducted in the following service areas :
o EZAENEFIBEENPEE e Receiving and processing of legal aid applications;

o ERFUMBIRMESR ; * Assignments and monitoring of legal aid cases;

o GREARRFS ; AR e Litigation services; and

o MHEAREEZIER - e Related supporting legal services.

B NBERE Application and Processing Services

TEZOOtF » xEHEE19 363FR A total of 19 363 applications for legal aid were received
RIBEEE - Wb 10 4445R;K121ERD and 10 444 legal aid certificates were issued in 2007 :
s .

25

mE Total

2006|2007

21201 19363
20000 lications

17285 HEEENE 11713 10444

No. of certificates issued

15000

10000

5000

3779 3765

137127 13679 |
2006 2007 2006 2007 2006 2007
REEEEY MISERER  AEEREEIETE
Civil Legal Aid  Criminal Legal  Supplementary

Aid Legal Aid Scheme
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REEEED Legal Aid in Civil Cases

BT B TEMEIEPAERRATIA Civil legal aid applications, apart from applications relating

ERREVEETES) - FRERERAN to wages claims which are processed by the Insolvency Unit

EERPEIRPEABEREY of the Litigation Division, are processed by the Application
and Processing Division.

—OO0OARE=00tsFHaMmE Distribution of Applications Received for Civil

SE@EEhBRFEN 2 HIER Legal Aid in 2006-2007
[ REARIENHENE )
No. of Applications for Civil Legal Aid
—O0OREF —O00t#® IBRIFBE 2L
2006 2007 % Change
ABBERER 4013 3768 -6%
Personal Injuries Claims
IEIREREAME SR 10 188 9 069 1%
Matrimonial Cases
TR AR A 4 430 366 -15%
Land and Tenancy Disputes
=] 148 85 -43%
Employment Disputes
ANIREH 429 317 -26%
Immigration Matters
ERIE 506 372 -26%
Wages Claims
Hith 1708 1621 -5%
Others
ymey 17 422 15 598 -10%
Uotal J

Legal Aid Department Annual Report 2007
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ZOO0ORE=QOO0tEHHENE Distribution of Certificates Issued for Civil Legal

SREEmEEN 2 HER Aid in 2006-2007
[ AR RN E N E )
No. of Certificates for Civil Legal Aid
—OOREF —O0t=# IBRBE 2L
2006 2007 % Change
ASEERER 2458 2100 -15%
Personal Injuries Claims
SRR EREAME SR 6 069 5141 -15%
Matrimonial Cases
Tt N FE S A 4 68 55 -19%
Land and Tenancy Disputes
& 46 22 -52%
Employment Disputes
AR 53 41 -23%
Immigration Matters
EBNTHE 374 260 -30%
Wages Claims
Hith 288 318 10%
Others
o 9356 7 937 -15%
U’otal J

ZOOREZOOLFERER Take-up Rate for Civil Legal Aid in 2006-2007

REAEEMLLE
§§Hﬂnas§ﬂ§ 9356 §§'|:|:'mus§§l§ 7937

Certificates
BIREZRELZEMNLE 94%
Take-up Rate

(as a % of offers)

Certificates
ERESREEEFENLLE 959
Take-up Rate 0
(as a % of offers)

i EERE HHEERE
Offers Offers
9912 8341

BEMNEENERETHANELNA The Application and Processing Division also provides an

BHENNEHRIE - ZEMRIIESE information and enquiry service through the Information

HEEEEENNEGER - HIEERE and Application Service Unit. The Unit provides information

B URBFEEFRHEEN > LEE and deals with enquiries from the public on matters such

NTHWEH - E=O00tF » &ZAEH as the scope of legal aid, financial eligibility limits and

%38 859 REHM - application procedures. In 2007, the Unit received a total of
38 859 enquiries.
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Upon acceptance of an offer for legal aid, successful
applicants are given the services of a solicitor and, if
necessary, counsel to represent them in legal proceedings in
the Coroner's Court, the Mental Health Review Tribunal, the
District Court, the Court of First Instance and the Court of

17

Appeal or the Court of Final Appeal.

—OO0tHFEERERMWER Outcome of Cases Closed in 2007
€L ESEE RAEEER MERS my )
Case Type Relief Relief Not | Withdrawn Total
Obtained | Obtained
YRR EREA 88% 6% 6% 100%
LIVIatrimoniaI J
€L B ER T TR RARTEUHE| AR A 1 THA (TEARsAETTHR ey )
/BERE |BREZENAR| BEGE/RE
FEREVHES B
Case Type In Favour [Not In Favour| Discharged | Discharged | Discharged Total
/ Revoked at AP's / Revoked
prior to Request during
proceedings| during proceedings
proceedings
ABIGERE 90% 2% 1% 2% 5% 100%
Personal Injuries
Claims
ESHIEFE 92% 1% 1% 2% 4% 100%
Employees’
Compensation
Claims
ABGE 86% 3% 1% 2% 8% 100%
Personal Injuries
REE 92% 2% 2% 1% 3% 100%
Running Down
B/ T/ 62% 4% 2% 4% 28% 100%
EXRR
Medical/Dental/
Professional
Negligence
aE 56% 17% 7% 4% 16% 100%
Miscellaneous
B 85% 4% 2% 2% 7% 100%
\Overall _J

Legal Aid Department Annual Report 2007
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(" sHER) SHSH |BHERS | SHER | HESE | 2HER | BAFH | Htt | 2n )
Case Type RICHE | /RES | EI(F0ER) | Petition =] {REE4HE | Others | Total
Settlement| Order for | Petition | Stayed | Petition bi::}
before | Winding- |Dismissed Dismissed| Referral
Issuing up/ (Settled) to Wage
Petition |Bankruptcy Security
Division
BRI TE(ERE / 1% 94% 1% 1% 1% 1% 1% 100%
11=3)
Wages Claims
(Winding-up /
kBankruptcy) )

EEEEHGFTHE X B AERERAR In civil cases, an applicant who is refused legal aid either
AR EEERRBEEEMELREE on means or on merits may appeal to the Registrar of
BIRMRRIER - TS EERSER the High Court or in respect of the Court of Final Appeal
BE LR ENEEERNEG - BT cases, to a Committee comprising the Registrar of the High
MBS ERSEEBE REBAEM Court, a barrister and a solicitor appointed respectively by
NEXFENEEEMNEERINER— the Chairman of the Hong Kong Bar Association and the
BAREEM N EEMAERNEEE E5R - President of the Law Society of Hong Kong.

~

HESEE

EEENERERERD)

Mr Harry Mak Fai-man

Deputy Director of Legal Aid (Litigation)

J

(
ERRL
HEENENER(PEREE)
Ms Jennie Hui Lai-yung
Deputy Director of Legal Aid
(Application and Processing)

\
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ZOO0OARE=ZOO0TtEESExE Refusal Rate of Civil Legal Aid Applications in

HBEEEIER LR 2006-2007
RBREEESNER 864
REEBBETEENER 887 %{%ﬂiﬁ%ﬁ%&?&%%%@%@t@) 6%
B tiong) (a5 a % of applications)

KREEBBARBEBENER 4923
Refusals on merits

%)?EE’JI:I:%(HEFE%?&%?&E’\JI:I: 32%

Refusal Rate
(as a % of applications)

AREEEBRIFEENESR 4893

Refusals on merits

BIERILL R (G ERFE B HMIELER) 28%

Refusal Rate
(as a % of applications)

BEHE
Applications

17422

BEHE
Applications

15598

—OOREZOOLFmEEH Success Rate of Legal Aid Appeals in 2006-2007
iRiEIE4E L ERAThROLL

J:nﬁEEIJJE’JT%( 34 LERATHERE

38
peals Allowed Is All
DR LR ERRE R 4% A S o B ) 50,

Success Rate (as a % of appeals) Success Rate (as a % of appeals)

LEREREE * FEREREHE*
Appeals* Appeals*
858 789

*5t - A EEREN EERES
*Note : The figures do not include appeals withdrawn.
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ML EEER Legal Aid in Criminal Cases

HIEREANEEIEBRERTISE Criminal legal aid applications are processed by the Crime
HEHE Section.

ZOO0ORE=ZQOO0tEKRIAM Distribution of Applications Received for Criminal

SREEHBBEN ISR Legal Aid in 2006-2007
( GIEDREL I = )
No. of Applications for Criminal Legal Aid
~—O0ORE Q@) v IBRMB 2L
2006 2007 % Change

RITEHER 266 384 44%
Committal Proceedings
AR = 1511 1463 -3%
District Court Trials
[REAEREE 280 370 32%
Court of First Instance Trials
AR LR 780 718 -8%
Magistrate's Court Appeals
[ 1iER L5k 530 465 -12%
District Court Appeals
[RENERE L3R 192 165 -14%
Court of First Instance Appeals
BB EMR LR 175 163 7%
Appeals in Court of Final Appeal
Hith 45 37 -18%
Others
B 3779 3765 -0.4%

\ Total _J

~

R ut

FREDEHEER(BFERESE)

Ms Alice Chung Yee-ling

Assistant Director of Legal Aid (Application and Processing)

J
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Distribution of Certificates Issued for Criminal
Legal Aid in 2006-2007

—OOREZOOLFHt A
FiREEEEN 2 MHIER

21

[ H SR IE R ERE )
No. of Certificates for Criminal Legal Aid
—OOREF —O00t#® BRI E 2L

2006 2007 % Change

RITEHRERF 260 371 43%

Committal Proceedings

AR 1 460 1427 2%

District Court Trials

[REREREER 282 355 26%

Court of First Instance Trials

LR LR 133 133 0%

Magistrate's Court Appeals

B _L5R 126 135 7%

District Court Appeals

[REAERE L5R 67 61 9%

Court of First Instance Appeals

'L LR 16 17 6%

Appeals in Court of Final Appeal

Hih 13 8 -38%

Others

o 2 357 2 507 6%

\ Total )

“OOREZOOtLFERER

RIS EEA LR

BHESEHE 2357
Certificates

BREZMNEERE 99%
BARgLEER

Take-up Rate
(as a % of offers)

HHEETRH

Offers

2386

ZHESEHE
Certificates .
BRSNS AEENNLLR 99%
Take-up Rate

(as a % of offers)

2507
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HHEETRH

Take-up Rate for Criminal Legal Aid in 2006-2007




AR BERRIE

MERENEZEZRDBE TRISHRAN
BRENERIEBBRMESIEAL - B
EEREANM B EIFEREEREME
REEBRMEE  EREDEER
HElERBIEE - REERENTHE
A EHBEANERHE -

WM ARREEEERFEEMELRE
EEREERE - REPFEARNRARL
EEE - PEAUMEERHBE M
EEUBTHRTEHBALRERIER - &
7 MY ERARNINBEITRESER
HHEBREA - OJOEERH  BRET
EERER - URPERREIRERE
K=t 31EE - ®—OO0tF » /REeRE
BREBEENERLEI6R ; Kl
BEREEBENERAIT1 152771 128
TELRER > B24RE2HMER) -
EEEATRYGELRRENEERIEEN
ERRES - HEL FERBANEERIER -

AR E R EERAVERE A EIER
HBEER - RS FEREIEEBE
HEER » MEKHEEXFMLSER
NEBFMEERANERN—BAE
EIFl— R REAERMBREE 2R L
i o E=OOtHF - WRBEHFARDE
BEESRRE LR -

Refusal of Legal Aid

An applicant who is refused legal aid for having financial
resources in excess of the statutory limit may still receive
assistance as the Director of Legal Aid has discretion to grant
legal aid in criminal cases if he is satisfied that it is desirable
in the interests of justice to do so.

If an applicant is refused legal aid because his case lacks
merits, he can apply to the judge who may grant legal aid
on his own initiative provided the applicant is eligible on
means. Applicants in cases involving a charge of murder,
treason or piracy with violence may apply to a judge for the
grant of legal aid, and for exemption of the means test and
payment of contribution. In 2007, there were 36 refusals
on means; and 1 152 refusals on merits (1 128 for appeal
cases and 24 for other cases). Legal aid was granted in four
appeal cases by judges notwithstanding the Director of
Legal Aid’s refusal.

For refusal in respect of an appeal to the Court of Final
Appeal, the appellant may appeal to a Committee of Review
chaired by the Registrar of the High Court and comprising
a barrister and a solicitor appointed by the Chairman of the
Hong Kong Bar Association and by the President of the Law
Society of Hong Kong respectively. In 2007, there was no
appeal to the Committee of Review.

BRERIRSTE

R E LR RN/ B REE()
Mr Allan Chan Wing-cho

Assistant Principal Legal Aid Counsel/
Application and Processing (1)

J
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ZOOAREEZOOLEMEZE
EHREENLLER

REERBKBEEENESR 40
Refusal on Means
BEIEMELR(IGERFEEMLLE) 1%
Refusal Rate

(as a % of applications)

REBBRBEEMN 1216
(EES

Refusal on Merits

BIEMILL R (5 EREHE 32%
HILLR)

Refusal Rate (as a %
of applications)

BREHE
Applications

3779

Refusal Rate of Criminal Legal Aid Applications in
2006-2007

REEEBEEETNESR 36
1%

Refusal on Means

BIEMELR (LB HMLLER)

Refusal Rate (as a % of applications)

REEBBAREBEMMER 1152
Refusal on Merits

EENLLR(GPFEH 31%
HILL=R)

Refusal Rate (as a % of
applications)

EREHE
Applications

3765

R L
BN E R REREA/ PR REE(2)

Assistant Principal Legal Aid Counsel/
Application and Processing (2)

Mrs Christina Hadiwibawa Cheung Ying-man

Legal Aid Department Annual Report 2007
ERIEENE 200754




R EHENETE

BRIV EBSABRE - SELE
REPBEAEERIERIERNE - ERD
R EIMESESEE - EEZBAE
FIBSER - AEGREZ A OIREEED
ORF—E B 2 LTI ARRETE] - Eb
EB10% - MRAEZEARE LE
RUFIEZ - HIBRAULLRBIERZEEY ©

R ANM B EREREEAEEN
ATEINE B EE EREERIERED
WENETEI HREE - MREFE T AEER
60,0007t - BEIRBAFEBN BT
EIREARER - MABRBT - UK
WRER - THAERSERNGRER
HEEE - HERTEIT @ RIB (EEHIE
RO IRHAERER - TREEESD
MOl SRR -

#Z=OOtHF - IRIBEFTEIRHAPRR
HE1367R » PHAERENESIE
793R - REREMBMEEEEEEN
BERD1108T - M=—OONREFENRER
R7508TT - #EZOOLtFINA=
BRL - EEMEEFER1.018FT
(FEIERMIER1) o

Supplementary Legal Aid Scheme

This Scheme is self-financing and is funded by contributions
paid by the applicants upon acceptance of legal aid
from damages or compensation recovered in the aided
proceedings. A successful applicant is required to pay a
contribution out of the damages recovered to the Scheme.
The rate of contribution is 10%. It is reduced to 6% if the
case is settled before counsel is briefed to attend trial.

An applicant with financial resources exceeding the upper
finacial eligibility limit for Ordinary Legal Aid Scheme
but below a higher limit set for the Scheme* may apply
to pursue a claim involving personal injuries or death,
medical, dental or legal professional negligence under the
Supplementary Legal Aid Scheme where the amount of the
claim is likely to exceed $60,000. Under this Scheme, legal
aid is also available for Employees’ Compensation claims
irrespective of the amount of the claim.

In 2007, a total of 136 applications were received and 79
legal aid certificates were issued. An operational surplus
of $1.1 million was recorded as compared with $7.5 million
in 2006. As at 30 September 2007, the net assets of the
Supplementary Legal Aid Fund stood at $101.8 million. For
details, please refer to Appendix 1.

* EEEEEMASAERENBEEFENMBEER LIRE_OOtFEBEMRRE - Bl REREEINRETE
OOt&#+tHA+HHMH158,300tHEE162,3005T * #=—OOtHF+=H+MNHBHRESE165,7007T - FHKith - i&
BB EEIGT I B TS E R PRI 439,8007THEE450,8007T » AEBHAEE460,3007T °

*  The upper financial eligibility limits under the Ordinary Legal Aid Scheme (OLAS) and the Supplementary
Legal Aid Scheme (SLAS) were adjusted twice in 2007. On 15 July 2007 the limit for OLAS was adjusted from
$158,300 to $162,300 and then to $165,700 on 14 December 2007. Similarly, the limit for SLAS was increased
first from $439,800 to $450,800 and eventually to $460,300.
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HEEEHNERNES Legal Aid Assignments and Monitoring
/2 [HES Assignments

RETEDRREE  SLUEESBAR Legal aid work is not distributed to counsel or solicitors on
FRBKER  MADERMOEIERGET the Legal Aid Panel equally regardless of merit, the legally
BWRIRFEAEIEEEAMA M LA E aided persons’ interests being the paramount consideration.
EMEX 6T - AEERIRSEREAMELA Counsel or solicitors are selected having regard to the level
EEMEMRAE - SSRFHREN of experience and expertise of the practitioner to be selected
EEBRNER - REWERNAESNER and the type and complexity of the particular case and
2E - LWIREEERIES| SR - 7EE1E with reference to established guidelines and criteria, which
EEN R B PEE - EENERISRE include, amongst others, minimum experience requirements,
HERMELEFNLEE - HBEER past performance records and the limit on assignments of
RYRIAWGCEE - UAIEHEERGWN legal aid work.

HBSFBHRES -

—B+#&A \
BER(BBRERASENBENEER(BUR
KR ERARGERT T EGE R E RS
FEE Mr Kevin Martin °

15 February

Deputy Director (Policy and Administration),
Mr William Chan and Acting Assistant
Director (Policy and Development), Mrs
Annie Williams, had a meeting with the
Immediate Past President, Law Society of
England and Wales, UK, Mr Kevin Martin
during his visit to the Department. )

EMRELL
IEEEEEEDEM(NESS) (BB)
Ms Mo Yuk-wah

Assistant Principal Legal Aid Counsel
(Kowloon Branch Office) (Acting)

J
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—OOtHFRIRINEEEN/KE

Distribution of Assignments to Solicitors/Counsel

kst EES:pba g in 2007
( KB E )
No. of Counsel
RIRRERMEERR ERAEEMERNER
2 Years of Call
No. of Civil and 3EMTF 3-54F 6-104F 1058 E
Criminal Assignments Below 3 years 3-5 years 6-10 years Over 10 years
14 4 13 44 133
5-15 0 1 23 162
16-30 0 0 1 31
31-50 0 0 0 3
505 0 0 0 0
Over 50
B 4 14 68 329
LTotaI J

RIESEE

HEENENEERGRD)
Mr Thomas Edward Kwong

Assistant Director of Legal Aid (Litigation)
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No. of Solicitors

HREEEMEERT R ERNFR

2 Years of Admission

No. of Civil and BEMUT 3-5%F 6-10%F 105k

Criminal Assignments Below 3 years 3-5 years 6-10 years Over 10 years

1-4 2 60 219 513

5-15 0 18 120 345

16-30 0 1 20 50

31-50 0 1 1 12

50 =M E 0 0 0 7

Over 50

ok 2 80 360 927
LTotaI J

FENBEFIMIBAREES - HERE
FER - HESEERBAENR—BR
BAZBNREK - ZEEZREEEAIMHAN
BEER - IRBEERIMHIEERI K455
RTFINERETME - LI - ZEEEN
BEEERBEANEEMIERRE/THR
BRI RENRE - FA > TZEREEN
BET - AREBEMAM LHE6R
REMH R MR - S H6BREMKS!
ATERR/ITRETFRECEMA -
1 2EMAERESE -

The Departmental Committee on Monitoring Assignments to
Counsel and Solicitors, which is chaired by the Director and
comprises of directorate officers and a representative from
the Independent Commission Against Corruption, ensures
that cases are assigned in accordance with the established
assignment criteria and guidelines. It also considers reports
on the unsatisfactory performance/conduct of assigned
lawyers. In 2007, on the advice of the Committee, the names
of six solicitors were removed from the Legal Aid Panel,
six solicitors were included on the Record of Unsatisfactory
Performance/Conduct and a warning letter was issued to
one solicitor.

BRIREE+

RS E LR EEm(TE)

Miss Betty Chan King-wah

Assistant Principal Legal Aid Counsel (Crime)

J
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BN T Litigation Services
= MR E Y KB ERER In-house Civil Litigation

FERTFEAFMPBENREMEZE > AR The Civil Litigation Section (CLS) of the Litigation Division
PRRERAEEE - undertakes civil litigation for aided persons whose cases
have been assigned in-house.

ABSER:R Personal Injury Litigation
FA - RERDELER196RAESE In 2007, CLS took up 196 assignments. The total amount

ERIDRY - ZBAZTEIAFTEIREE of damages recovered by the Section for aided persons was
BE47E8,6008 7T » A INEXEIHITERD about $86 million, while profit costs recovered was in the

SFEAWEREIE1,6008T - A2RASG region of $16 million. There were two cases where damages
(S ER(ERERMEE(EEEBES008TT ° exceeding $5 million were recovered.
REHB Family Litigation

FA - RERDEHER 260RKRE CLS took up a total of 1 260 assignments during the year.
sREAMESE -

BRI R E Wages Claims

REREAEEE T BRI E /I VAIERSS The Insolvency Unit of CLS assists employees referred by the
TESERFEENTNERG - HEES Labour Relations Office of the Labour Department to recover
EBRREFNREHMEMEER - arrears of wages and other employment entitlements.

2B EHRESEREIEERE - W The Unit processes applications for legal aid from employees
EERERRIEREL and handles the ensuing litigation.
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MFE—ERHEH EMEREIG R B
HMESR - BEMZRNENERM
= ETARRDRLEF S BN mN

‘B RERNEEZEERENK
EXFREEEEED - AZEEDE
RN EETEBHES -

FA - ZNEDRIREH168RM45R
BRLIEESR - I B427TRER
BN IRERFREESEETER -

REARHHI AR RZBATERFE
FREVZTEARFPHE ; [EER
BERBMEERAR ; UARRRZE
A RE N PFHAEE - L5k - %4
RETN B ERNERE - EERBEER#E
FRRERAMERS - BESHEMNT
-

T REHHSEMLRD LERAVEES
ARHERENI - ZEESEER
5F ~ ESRKREERI SI R HI B0 &5 A 12
Hiz8n -

FA > EEBEEERRAMFRERE
Zhh 5 H7583.3%EIRMREIER -
ERERDEERANEG > AIHSB
89.7%ERIHIERIREN

Where there is sufficient evidence to support the
presentation of a petition for winding-up or bankruptcy
but it is uneconomical or unreasonable in the particular
circumstances to institute court proceedings, CLS will refer
the case to the Protection of Wages on Insolvency Fund
Board for consideration of ex-gratia payments to the
employees.

In 2007, 168 winding-up and 45 bankruptcy petitions were
presented and 427 cases were referred to the Protection of
Wages on Insolvency Fund Board.

The Crime Section of the Litigation Division represents aided
persons at committal proceedings in the Magistrate’s Court,
at bail applications and plea days in the District Court, and
at bail applications and listing applications in the Court of
First Instance. It also acts as instructing solicitors in the Court
of First Instance, the Court of Appeal and the Court of Final
Appeal.

Other than granting legal aid for criminal trials and appeals,
the Section also grants aid to defendants for plea, mitigation
and sentence.

In 2007, some 83.3% of all criminal cases in the District Court
in Hong Kong were legally aided, as were some 89.7% of
criminal cases in the Court of First Instance.

sZfFgErt

B E R EENEM(RSEFRRT)

Miss Jenie Wong Sin-ying

Assistant Principal Legal Aid Counsel (Civil Litigation 1)
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TR ZBERMBREATNSESHRE In 2007, the Section handled 1 937 cases in-house :
1 937% > HophE#E :

SRREREENERN R LREG

Court of First Instance of High Court Trials & Appeals
478 No. of cases 190
IHEBBIEDLL As a % of total 9.8%

RITEHREFRREMER

Committal Proceedings & Others
478 No. of cases 368
IHAEBIEDLE As a % of total 19.0%

EiEiER - FEsiH

District Court-Plea Days

ZHFH No. of cases 1379
HEEBE DL Asa % of total  71.2%

1937

HEAERTE

IR EE LR ENEM(RSEHRN2)

Mr Chris Chong Yan-tung

Assistant Principal Legal Aid Counsel
(Civil Litigation 2)
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HHEARY AR L EEIRTE Related Legal Support Services
BREEE Costing

RENNREBEZEIVEEEEEINEEEM The Department’s Costing Unit assesses all bills of costs
RRMEAEFE MR ELAEITEER submitted by assigned solicitors and attends taxation
e hearings.

ZOOARE=ZOOtFREERENEE Cases handled by the Costing Unit in 2006-2007

o] [HES
6000 —
5127

5000

4000 N —
EENELRERRENTH
Assessments handled

3000 A BT R AR
Taxation hearings attended

2000

1000

0

2006 2007
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+=R=+H \
PEEEENESEEZEAERRESR(A)BELIRT
EREEERERRN °

20 December

Head of the China Legal Aid Foundation delegation,
Mr Zhang Xiufu (right) presented a souvenir to
Director of Legal Aid, Mr Benjamin Cheung. J

Legal Aid Department Annual Report 2007
EERIEENE 200754

32




sl 1T TIE Enforcement

RENRITIVEESEEEFIEITHIR The Department’s Enforcement Unit (EU) handles

REATER - MEERGEMFIEEIEN enforcement proceedings for the recovery of judgment

AE - TN 0 ZAHIEMESIRER - debts and costs in legally aided cases. In 2007, the EU was

BLEAXAACEBAREIEIMAR assigned 653 cases. Some cases were settled upon the

AMmEETE  ZSHE/0RERNEE undertaking of the judgment debtor to pay by instalments

1TEBIITHIREREATRERS © whereas enforcement proceedings had to be instituted in
570 cases.

TEHIT/ AR EHIFITHIRRATE Of the cases where enforcement proceedings were taken by

FHERD - KEBIHERNFLIEZFZ the EU, a majority of them were instituted within one month

RZEEMEREREA—ERARE from the date the cases were assigned to the professional

B - TRETHEREZE HEZRBEH officers for handling. The table below shows the length of

FTHIRERAATE PP PSR HORSRS time taken for enforcement proceedings to be commenced
from the date of assignment :

(1A 2By @A @IB3MEA my )
Within 1 month Within 2 months | Within 3 months |More than 3 months Total cases
252 193 69 56 570
\ 44.2% 33.9% 12.1% 9.8% 100%

TEERMEEDEGHITITEIME The costs and damages recovery ratio for cases with
—OO0t&HETHMNESR » AERDH enforcement action handled by the Department and
EIRAEREEEENLLE : finalised in 2007 is as shown in the chart below :

= EIFIEM BT 53%

% of amount recovered

FREERTEIFRIEME L 47%

% of amount not recovered
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FEMTE

REERRE AR EENES®

—FEBET

Mr K.S. Wan,
Senior Law Clerk I,
Applications and
Processing Division,
Headquarters

FRE-NENFMAKXE > FEltL
Al - thEZERNEHREE(EHEERRE)E
B EXERB=+FHE - FRER
ETEERE FRERREEANE
LEEMMERIL - ISR E 3T /A
BRETHAEBEMEEIR » RE—
ENEREE - MaEt RZRBEARGEHN
BIECIREE “HE" - BFXMEERE
B RMAGFE - HIINTT AR IRECE R
REHREHEREE

R EEE TIEFRSRARR - EMESTFT
Hig#TEMICEE - FIAERARHRE
FARZMNRBYRLMEE REINE
B SUREMR - R BEBHEE
EBBBEITERE  KARATES
M REHAEERFZER -

FEEBETARECER - thEBRTES
FABENERER—FERETH
BHRERREA - thEZERTTHT
8 Hh—HEBE R EEAREELE
REFARRPEMEMSFEEHN
E - WmEARERE - EMMEBERM
ERERTEREN IFEHFENE -
LEEZE - BEIRBEMFED -

BEREFR=OONFEIN -

ERANGT(FEETARLOIESZL - o
LFEBHMEECH “HTETH T H#B
IfF MEMFRY" & dHENES
B nELHNEE FEHETUGSE -
EIEEFEENEIH -

Mr K.S. Wan worked in the then Attorney General’s
Chambers (Legal Department), before joining
the Department in 1978. In his 30 years with the
Department, Mr Wan has witnessed a great deal of
changes. In his view, the most significant change of all
was computerisation. He recalled how office automation
first began in the Enforcement Unit with one stand alone
personal computer. The design and set-up of the system
was quite “painful” but he soon recognised the benefits
of speedy data retrieval and timesaving.

The experience he gained meant that he was able to
contribute to subsequent computerisation projects
aimed at using information technology to enhance
service efficiency and communications with both internal
and external customers. He maintains the view that
computerisation has greatly improved the delivery of
legal aid services to the public by streamlining and
simplifying procedures.

Mr Wan said that what gave him the most satisfaction
is the opportunity he has of identifying areas for
enhancing the Case Management and Case Accounting
System through his work as Senior Law Clerk | in charge
of administration in the Applications and Processing
Division. He felt a sense of achievement and gratification
from seeing how staff benefited from the improved
workflow and work processes that stemmed from the
enhancement.

Mr Wan will leave the service and retire in 2008.

At the end of his career, if a man can look back and
say “l did my job and | did it well”, he can then retire
in satisfaction and a sense of bliss and fulfillment far
beyond what money can buy. This will be the case with
Mr Wan.
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Chapter 3 Cases of Public Inte

EENERE | E2HEER
Ek&?

BEERE_OOtF=REH—IEA
R ZHRBREDBIEERELee Ting
Sang v Chung Chi Keung [1990] 2 AC
374—FP - BEEEIHESHRZ
BEFEMERANERRESE - BEEE
RACREEREIAFE - B2 HER
ERER  RABTRER - E5RE
CEENRBIRUBERY - E-—E
BATEENEE - FHEEEETEMS
RgEz A TIERNEREREEL S
iR o

ERNHEE - —NANFERN (3
MRTEEFTEIRGI) (55485%) FF
& Pl BRRA -

AEMEFAYEERLRIA - DA
TRAZERSERA - ®TIEHRE - —
RIFRZRAEE - BhYSRENER -
LHEHRTEERE - Fa1 > YREHEE
RABEMNTZ - AYSEEUBEALT
SRBETRFSEHMAEEEE -

EBEERN LRIERHIREYRERD
HEMIFERANES - FRZ—2Y
FEUBREATESBETRM5EH %
AEEMHM - Hig - YREBHERE
B - MEBREREEEERRE L5 -

A Sub-contractor or an Employee? A
Question Revisited

In a judgment handed down in March 2007, the Court of
Final Appeal (“CFA") re-affirmed the fundamental test
for determining whether an employer and employee
relationship existed as laid down in the Privy Council’s
decision in Lee Ting Sang v Chung Chi Keung [1990] 2 AC
374. The fundamental test in determining whether a person

was an employee or an independent contractor is whether
or not that person was performing services as a person in
business on his own account. It is a question of fact for
the trial judge to decide following an investigation and
evaluation of the factual circumstances in which that person
performed his work.

It was also held that the introduction of the Mandatory
Provident Fund Schemes Ordinance, Cap. 485 (“MPFSQ") in
1998 does not affect these fundamental principles.

In this case Mr Y was working as a casual air-conditioning
worker for the Respondent when a welding rod suddenly
shattered and struck his left eye, causing severe eye
injury. Mr Y had previously agreed with the Respondent
that he would make his own Mandatory Provident Fund
arrangements as a self-employed person.

Mr Y was granted legal aid to take his claim to the CFA
after both the District Court and the Court of Appeal found
him to be a sub-contractor and not an employee of the
Respondent on the grounds that, inter alia, he had made
his own Mandatory Provident Fund contributions as a self-

employed person.
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ROSEETHRENMG - BRERA
MYZEEETHEESER -

At - BEHE - BRRPERIFE
XHERANYEEBEIRESHR
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% ERADEEERE (BEWHER
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HERFRESIEMFE
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In a unanimous decision allowing the appeal, the CFA
held that in order to determine whether an employment
relationship existed, all the factual circumstances
must be investigated and evaluated to give an overall
assessment. In this case, the Court found that it was
the Respondent who decided which jobs would be
assigned to Mr Y and that Mr Y would be paid at a daily
rate plus overtime, if any. All the profits and losses of
the air-conditioning business were for the Respondent’s
account and Mr Y bore no financial risks and reaped no
financial rewards beyond his daily rated remuneration.
The Court found that it was the Respondent who
managed the business and hired workers, some of
whom worked alongside Mr Y. Mr Y personally did the
work assigned to him and did not hire anyone to help
him. Some equipment was owned by Mr Y and some by
the Respondent. Whenever items had to be purchased
by Mr Y for work purposes, he was reimbursed by the
Respondent. Mr Y was a skilled air-conditioning worker
and as such did not require supervision or control over
the manner in which he carried out his work. The
overall assessment of the facts was that they pointed to
an employer-employee relationship.

The Court therefore held that as the facts of the case
strongly supported the conclusion that there was an
employer-employee relationship, the Respondent would
still be liable to compensate Mr Y for injuries sustained
in an accident in the course of his employment under the
Employees’ Compensation Ordinance, Cap. 282 (“ECO")
notwithstanding an agreement that Mr Y made his own
Mandatory Provident Fund contributions.

The Court made it clear however that this decision is only
applicable in respect of a claim under the ECO and is not
intended to affect the position of casual employees under
the MPFSO.
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The Scope of Legal Aid in Criminal Cases

Mr X was charged with theft and was acquitted after trial.
He applied for costs against the prosecution following
his acquittal but his application was refused by the trial
magistrate. He appealed to the Court of First Instance solely
on the issue of costs and his appeal was dismissed. Mr X
then applied for legal aid to appeal to the Court of Final
Appeal.

The Director of Legal Aid’s (“DLA") power to grant legal aid
in criminal cases is governed by the Legal Aid in Criminal
Cases Rules, Cap. 221 (LACCR). The rule which applies to
the grant of legal aid to appeal to the Court of Final Appeal
provides that “a person convicted of any offence may be
granted legal aid under these rules for any appeal to, or an
application for leave to appeal to, the Court of Final Appeal
and any proceedings preliminary or incidental thereto”.

As Mr X is not a person ‘convicted’ of any offence within the
meaning of the rule, DLA took the view that his application
was outside the scope of criminal legal aid and refused his
application on this basis.

Mr X applied for a review of the DLA’s decision under
Section 26A of the Legal Aid Ordinance, Cap. 91 (“the
Ordinance”) having obtained a certificate by counsel from
a senior counsel who was of the opinion that the Review
Committee might direct the Director to grant legal aid to
Mr X under Section 10 of the Ordinance.

In dismissing the Applicant’s application, the Review

Committee considered that :
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(a)

(b)

(o)

The LACCR were made by the Rules Committee and
approved by the Legislative Council. Part Il of the
LACCR provides a definitive list of the circumstances
under which legal aid may be granted in criminal cases.
The circumstances are defined and circumscribed. They
are exhaustive and not merely indicative.

There are no rules in the LACCR which cover Mr X's
situation and no jurisdiction under the existing LACCR
to provide legal aid to the Applicant.

The Ordinance provides for legal aid in civil and not in

criminal cases.

The DLA acted correctly in refusing Mr X's application for

legal aid.

~BNH \
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8 June

Assistant Principal Legal Aid Counsel(Legal and
Management Support) (Acting), Mr Steve Wong,
gave a briefing on the work of the Legal Aid

Department to a group of local law students. J




RKEREAFZEEHE BN
DNRBBFANEERE

—AANREFER  LEXE(FE)EER
H—EBETEBERSE - A —HE
#16ENARIEMMAE 1118 —EN
( “R%Ef" ) BT - ZEME
aF—EHFHNAREE - mEFED
MW AREREEEZEN—HD - LRL
RERBAE -

EHLEZIHNZEAREEEEA
( “REN" ) BHEE - EZERD
AR EREE - UARARERREEILL

FEE ( “UREE" ) - REREBNA
%%EEE{TE&‘E"
AR EERENRERRE - ZEER

BEAELERR  BELRRE M
UREECANBHERNTGHREHKE -
HARIFREBRBRREAITEIRERZ
BEEEREREER - thMERERE
BfE-

Liability of Incorporated Owners of
Buildings for Negligence and Public
Nuisance

In the summer of 1999, the late Madam L was plying her
trade as a hawker at a fixed pitch in Tung Choi Street when
she was struck by a piece of concrete weighing some 15
pounds which had fallen from the balcony of a flat on the
11th floor (“the flat”) of an adjacent building. The piece
of concrete which struck her was part of a concrete canopy
projecting over the balcony of the flat. Madam L (“the

deceased”) died as a result of injuries sustained.

Legal Aid was granted to the dependants and the
administrators of the estate of the late Madam L (“the
Plaintiffs”) to claim for damages against the registered
owners of the flat, the tenant of the flat and the
Incorporated Owners of the Building (“Incorporated

Owners”) for negligence and public nuisance.

The claim against the Incorporated Owners was that
the extended canopy was in a dangerous condition and
amounted to a hazard and that they knew or ought to have
known of that hazard. As the Incorporated Owners failed
to take any steps towards removing the canopy or otherwise

neutralising the hazard, they should be liable for damages.
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At the trial, the owners of the flat admitted liability. The
judge also found the tenant liable but dismissed the action
against the Incorporated Owners with costs. He concluded
that the cause of the collapse of the extended canopy “could
not have been anything other than what could properly be
described as want of repair.” The duty of the Incorporated
Owners to maintain the external walls can not be extended
to cover an illegal structure attached to the building to
which the Incorporated Owners had no right of possession,
occupation or control. Hence the judge concluded that the
Incorporated Owners could not be held liable for the fatal

injuries sustained by Madam L.

The Plaintiffs, who were aggrieved by the finding of the trial
judge in respect of the liability of the Incorporated Owners,
applied for and were granted legal aid to lodge an appeal
to the Court of Appeal. The Court of Appeal dismissed the
Plaintiff's appeal and drew the same conclusions as that of

the trial judge.

As it was considered that the case involved a question of
great general or public importance, legal aid was granted
to the Plaintiffs to apply for leave to appeal to the Court
of Final Appeal (“CFA") in 2007. The CFA was invited to
consider whether Incorporated Owners of buildings have a
duty to remove any hazard on or arising from their property
of which they are aware of or are presumed to be aware of
so as to prevent such hazard from endangering members of

the public.
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At the appeal, leading counsel for the Plaintiffs argued
that the nature of an owners’ incorporation and its duties
and powers arising under the Building Management
Ordinance and under the deed of mutual covenant showed
that the Incorporated Owners were in effect the corporate
embodiment of the owners, collectively possessing and
exercising such control over the common parts of the
building that they should, for all practical purposes, be
treated as if they were owners and occupiers of the common
parts and were therefore under a duty to maintain those
common parts including the external walls in good repair
and to remove, after due inspection, any dangerous

unauthorised structures attached to those common parts.

In opposing the appeal, leading counsel for the Incorporated
Owners argued that his client’s duty to maintain the external
walls did not mean that such duty extended to cover
external parts of illegal structures attached to the building.
He further argued that only “occupational control” as
meaning “control associated with and arising from presence
in and use or activity in the premises” suffices to create a
duty giving rise to an actionable omission, and that such
control was plainly absent in the present case.
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The CFA was of the view that the legal attributes, duties
and powers of the incorporated owners placed them in
a category closely analogous with that of owners and
occupiers who generally come under a duty to remove
any nuisance hazard on or arising from the land of which
they have knowledge or presumed knowledge, at least to
prevent such hazard from injuring members of the public. If
they fail to do so and injury results, they are liable in public

nuisance for such omission.

The CFA held that by virtue of the Incorporated Owners’
collective status as the embodiment of the owners of the
building, of its effective control over the common parts
including the external parts of the building; and of the
fact that it knew or ought to have known of the nuisance
hazard, it was therefore under a duty to remove that
hazard or prevent it from causing harm to the public in the
street below. Evidence adduced at the trial demonstrated
that they plainly had the means to achieve this but took
no action. Had the extended canopy been subjected to
a proper inspection, its dangerous condition would have
been discovered and rectified. The omission was therefore
causative of the tragic accident.




BELIRBEREALREE  BI1L The CFA allowed the appeal and ordered that there be
KEEHFEREAELEEE - judgment for damages in favour of the Plaintiffs as against

the Incorporated Owners.

BBERAFIREEBNAERE IR The finding of the CFA has significant impact on liability of
TENEEEEREATE - incorporated owners of buildings in Hong Kong.
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17 July

Assistant Principal Legal Aid Counsel (Crime),
Miss Betty Chan (second from right), was
explaining the legal aid services in Hong
Kong to a group of Mainland lawyers from
the Committee for Children Protection of All

China Lawyers Association. On far right is

kSenior Legal Aid Counsel, Mr Joseph Lo.

Legal Aid Department Annual Report 2007

sk@EgmE2007Ey 44






FE RABHE
Chapter 4 Improving the Way \

REZBUERTHRBEXL - AR
BEREBENERERE - LD
\E - PR -

RS E S

B

EEH;

#=OOt%F - AEEEEBRFHHEFMN
RHE IR - ZERE RS AT
IR EREREEE -

The Department is committed to be a provider of quality

legal aid services and will continually find ways to better its

performance through a customer-focused approach when

delivering its services.

Performance Pledges

Processing of Applications

In 2007, the Department’s actual performance exceeded

the various targets for processing legal aid applications

within the standard processing time set in the performance

pledges.
Gl BB e IS RASIEE | —OO+tEm)
BRERIR
Types of Applications Standard Processing Time Performance| Actual
Targets Performance
in 2007
REERERM HeREE RiEst3EAA 85% 88%
Civil Legal Aid Within 3 months of the
application
MEEE LREH
Criminal Legal Aid Appeals
- EEREREH HeREE BiEst2E AR 90% 94%
Appeal against sentence Within 2 months of the
application
- LERIEBIRF HeEE BiEst3EARN 90% 94%
Appeal against conviction Within 3 months of the
application
SEERIFERE / BEERRA HeEE HERH10EIIERA 90% 92%
Court of First Instance of the High | Within 10 working days of the
Court / District Court application
RITEHRER HeEE BiEstsEITIERA 90% 95%
Committal proceedings Within 8 working days of the
L application J
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IR ZARHREHEFEIA Payment to Aided Persons and Service Providers

EZOO0OtZONHBEE  @ZEIA In the 2007-08 financial year, the amount of payments to
TR E RSB EE (S clients and total legal aid costs incurred (including payment
RN EEEIZ(THIFUE) - 951%46.86 to assigned lawyers) were $686 million and $428 million

BT M4.28ETT - FRN - FIEFTIER respectively. During the year, the Department exceeded all
BHIRIRIDEBH FRET BRI HGE © 7515 performance pledges on payment :
wF -
G SRR AR R RISIERE | =00+t
BIFFRIA
Payment Targets Service Delivery Standard Performance| Actual
Targets |Performance
in 2007
ZEIA thHA{TRR 95% 99%

Aided Persons TEUNEI 2 B A\ RIS TRIE K /SR SRR i st RA B 3R 8
iz (MERERE) 1MERAXZT -

Interim Payment

Within 1 month from receipt of monies due to the
aided person and/or receipt of estimation of costs
from the assigned solicitor, whichever is appropriate.

BRI 95% 99%
EEMARERRZEAEEHAAEEER  URKRZZH
ATERENEZERBWNZHMIEN BERE6EE
HAAZ AT -

Final Payment

Within 6 weeks from date of agreement of all costs
and disbursements related to the case, and receipt
of all monies due to the aided person and the
Director of Legal Aid.

1AM/ F =K/ FAZRIE 95% 99%
Hftt At TEUWEIRE R BMER AT -
Lawyers/Experts/ | Advance Payment
Other Parties Within 6 weeks from receipt of bill.
BRR 95% 99%

FrERRBRRZEREERAHER®R @ HERZZH
AMERENEERBWADHAIEN A (REkiEE
R ) EsteEEHAZLT -

Balance Payment

Within 6 weeks from date of agreement of all costs
and disbursements related to the case, or receipts of
all monies due to the aided person and the Director
k of Legal Aid, whichever is later. J
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RESAEHE NG - EEEt The Department will continue to make improvement to the
MR - payment system by keeping the following matters under
constant review :

(a) BBTRNZIERER (@) simplifying and streamlining the payment procedures;

(b) EFLHSFEEMRIIENE (b)  re-focusing our resources in processing of payments;
i

() HBEIIRMEINNFIES] - EihiP ()  providing training and guidelines to staff to improve
ETBRASMEEMBRNIE their understanding of their duties and the work flow
iz involved;

d) HN=EERARK UWAHEEIER (d) enhancing the information system to facilitate
IREEHMBREHEHEFENE checking of accounts and answering enquiries
& regarding receipts and payments;

(e) ZRHEBHBITIRETHRTZE (e) arranging payments to aided persons through bank
A A& accounts; and

() HESEARNFETERTRAASE (f)  setting internal performance standards for each
RIGIRHE - section for processing payments.

\
tHthA
BNIRE R B BN EAT (R SEERAA2) S R BR S5 & (A) M B Sh MISE R B IR B RRPI N RE
FEEEEMENTE - HEREERMBERMABER) HHARGER L -
19 July
Assistant Principal Legal Aid Counsel (Civil Litigation 2), Mr Chris Chong
(front), was briefing a visiting delegation from the Public Attorney's Office
of the Philippines on the work of the Department. On his left is Assistant
Qirector (Policy and Development), Mrs Annie Williams. J
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R HESIPrEEIER  Analysis of Legal Aid Costs by Nature of

49

BN =adii] Expenditure
CETE —OOAZEOLE —OO+Z=ONE )
Nature of Expenditure (EE7T) (EE7T)
2006-07($M) 2007-08($M)
EEmE M 217.8 236.7
Solicitors Costs
FIEBEMEFH 126.2 126.5
Counsel Fees
B4EEH 7.1 6.1
Doctors Fees
ESE NN = 22.1 13.9
Opposite Party Costs
Hith(5E) 45.5 45.0
Others (Note)
#E 418.7 428.2
uotal J

i At 8ELMRASEMAR ZEBRANAENEER  RBRMASER - EXEA - FNERA - RITEA

R °

Note : Others include expenses for Land & Company Search, Court fees & Taxing fees, Law (costs) draftsman's fee,
Expert's fee, Copying charges & Bank charges, and miscellaneous expenses.

-

+tRAZ+7xH
ERREEE(AD)EEFFEEENFRYITHS]
ERREMEERBRIRER -

26 July

Director of Legal Aid, Mr Benjamin Cheung

(second from left), exchanged views on legal

Shenzhen Municipal Justice Bureau who

\visited the Department.

aid services with a group of officials from (r-- =
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Training on Customer Service

Various in-house and external programmes on customer
service were arranged for staff of different ranks to reinforce
the customer-focused culture in the Department. Around
455 Professional Officers, Law Clerk Grade and General
Grades staff participated in customer service training of
one kind or another. Some of the major programmes held
during the year were :

o In-house video seminar on internal customer service :
An Inside Job

o In-house seminar on Defusing Hostile Customers

o Customer Service Seminar : Driving service excellence

through effective complaints management

o Serving problem customers and customers with special
needs - driving quality through awareness

o Customer service skills on the telephone

o Say it right and well for frontline staff

o How to handle potentially violent clients
Staff Suggestions

During the year, the Department launched a thematic Staff
Suggestion Scheme on “Internal Customer Service” to solicit
staff suggestions aimed at improving the Department’s
internal customer service. Suggestions received were
referred to the Staff Suggestion Scheme Committee
for consideration. One suggestion that reinforces the
Departmental goal of caring for the environment was the
use of ‘green’ mailing labels so that envelopes can be reused
and would not be discarded immediately once it has been
used. This suggestion has been put into practice.
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Customer Feedback

As a result of the Department's ongoing commitment to
customer service, regular reviews of customer feedback were
undertaken during the year to identify customer demands
and to take appropriate steps to respond to such needs.

Customer feedback is captured on different aspects of the
services the Department provides covering, for example,
the application and processing procedures for legal aid and
the Department’s in-house litigation services. Different
methodologies such as on the spot collection and mail
surveys are used depending on the points of contact and on
the stages and types of services rendered to the customers.
The aim is to obtain comprehensive and regular feedback

from our customers.

During the year, the overall customer satisfaction level
remained high. The charts and diagrams at Appendix 2
illustrate the major findings of the survey on customer
feedback.

Complaints and Representations

As part of our customer feedback system, the Department
places great importance on following up with complaints
and representations. Customer’s concerns and suggestions
are viewed by the Department as a means of improving its
service and ensuring the fulfillment of its statutory functions.
Supervisors and professional officers would be kept abreast
of the latest concepts and strategies in handling and
managing different types of complaints in a positive manner
through various initiatives and training programmes.

While the responsible section of the Application and
Processing Division conducts review for representations
against grant of legal aid on merits, the Department's
Special Duties and Research Unit carries out investigations
on representations against grant of legal aid on means.
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Once the Special Duties and Research Unit has completed
its investigation in a case, legal aid may be continued,
discharged or revoked. When circumstances warrant it, the
Department may also refer suitable cases to the police for
investigation for misrepresentations by the applicants or
legally aided persons in contravention of section 23 of the
Legal Aid Ordinance.

In 2007, the Unit received 43 representations against grant
of legal aid on means and completed investigation in 30
of them. One case was not pursued or dealt with for the
reason that the aided person refused to provide the required
information and legal aid was discharged as a result. The
Department referred three cases to the police for further
investigation with a view to prosecuting the aided persons
concerned under section 23 of the Legal Aid Ordinance and
two cases under section 32 and 36 of the Crimes Ordinance,
Cap. 200 and section 18A of the Theft Ordinance, Cap. 210.
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10 August

Assistant Principal Legal Aid Counsel (Legal and Management Support)
(Acting), Mr Steve Wong (seventh from right), presented a souvenir to the
representative of Shantou University from Guangdong who accompanied a

group of law students to visit the Department. On far left is Senior Legal Aid

J

Counsel, Mr Nelson Kwok.
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Z—OOtEFRPRIE TR BERR Means Investigation Outcome on Representations

FAEENERUT - Received in 2007 :
50
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No. of representations received

307 BRI
22 No. of representations not
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= ¥R AX AL
10k 8 No. of substantiated representations
0 . J

2007

FREREEBEEERGIRTE — LAD’s Hotline Service - the Interactive
REAFESOERR Voice Response System

MR OZEEAENTBERGRRTS - WS The Department’s hotline service is a service whereby
BEERIEDRFHERM - EIEHERE members of the public can learn about legal aid services.
ARSI MEE « ZEFMRERSE It provides recorded messages in Cantonese, Putonghua
T mBREEERBESEEENE and English on different aspects of legal aid services such
i - BlINRE NI EEFIEMER AR as application procedures, eligibility criteria for civil and
FRERER - UMAZEIADERGR criminal legal aid, the aided person’s liability to contribute
ENETE  wEEE  mERUEHRL towards the costs of aided proceedings etc. Where
READAEREEAGREEENN necessary, callers can speak to a staff of the Department
fRE - RETEREBENERE - FMAIR who will answer their queries concerning legal aid during
EIEERIFREEN - AERET NS office hours. In order to reduce the time taken for callers to
TESORRMANTRIFERFRER - U access the information they want to listen, the pre-recorded
{ERESIEEMIR B EERIENE messages on the System were reviewed and shortened with
Efl. - REQEBSKAENERM & the object of providing short, concise information on legal
BETRENGEAREN - aid services. The Department will continue to explore ways
to improve the System so that callers are guided quickly to

the information that they need.
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Mrs So joined the Department from the Judiciary in 1978
in order to broaden her experience. Since joining the
Department, Mrs So has worked in most sections of the
Department and is currently the Senior Law Clerk | in the
Legal and Management Support Section.

The greatest change during her time with the
Department was, according to Mrs So, localisation.
Whilst it was a timely change, it also spelled the end of
the “middleman role” played by law clerks for many of
the Department’s expatriate professional officers. She
explained that the "middleman role” meant that law
clerks acted as a bridge between the aided persons
and the Legal Aid Counsel by translating and generally
cementing the relationship between client and lawyer.
Such a role allowed a high degree of involvement for law
clerks in the conduct of legally aided cases.

Looking back, Mrs So, who has given 30 years of valuable
service to the Department, said she has enjoyed her time
with the Department although the Department nearly
lost her as she once considered returning to the Judiciary.
She said that when she was in the Judiciary she worked
in a pool with many other colleagues. Upon joining the
Department, she was posted to the Personal Injuries
Unit where she had her own room and worked as an
assistant to a Legal Aid Counsel. As part of her duties,
she had to deal with aided persons who were victims
of industrial and other accidents who all had their own
tragic story to tell that disheartened her. Mrs So said she
wanted to return to the safety of paperwork. However
the Legal Aid Counsel with whom she worked talked
her into staying with the Department. He told her that
while it was dispiriting to learn of the tragic stories of the
accident victims, there was a great deal of job satisfaction
coming from helping the victims to recover monetary
compensation for the injuries they suffered. That was
something that she would never experience from a desk
job. Mrs So changed her mind and this is one decision
she never regretted making.

Mrs So will retire and leave the service of the Department
in 2008.

She has been a mainstay in whichever section she was
posted to. Mrs So is approachable, responsive and caring.
When she retires, she will be missed by many of her
colleagues.

|
|
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The Department is committed to promoting public

awareness and understanding of the services it provides and
to enhancing communication with our stakeholders.

Promotional Activities

“Law Week 2007"

The Department teamed up with the Law Society to
promote awareness of the rule of law and availability
of legal aid services during the “Law Week 2007". The
Opening Ceremony of “Law Week 2007"” was held
on 27 October at Olympian City 2 in West Kowloon.
The officiating guests included the Chief Justice, the
Honourable Mr Justice Andrew Li, the Secretary for Justice,
Mr Wong Yan Lung SC, Legislative Council member the
Honourable Ms Margaret Ng, Mr Paul Chan Mo Po the
Chairman of Legal Aid Services Council, the Vice-President
of the Law Society of Hong Kong Mr Wong Kwai Huen,
the Vice-Chairman of the Hong Kong Bar Association
Mr Paul WT Shieh SC and the Director of Legal Aid
Mr Benjamin Cheung.
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SIEBFFHEtE B H b et 22 Talks Delivered to and Visits of Non-

i B R EITEREh R Eh Governmental Organisations and Other
Organisations

A REEEREN T MR To enhance public understanding and awareness of legal aid

THEEEXBERESREEEZ & services and to elicit views on improvements to our services,

A - NELZHEEBRE - EIEBUFHE N E the Department arranged talks to non-governmental

HEEEZM - XELEBERTIEIR organisations and other bodies during the year. Talks on

EERTSEE - WEREBE R legal aid services were given to the Hong Kong Single

S EME R IRRTS - Parents Association and in a seminar organised by Education
Bureau for school teachers.

(nA+na )

IEEELSEEIEMRERRD1ERE
TREHRERENEMREL T E—HE
B EE SR IEEENENTIFE -

18 September

Assistant Principal Legal Aid Counsel
(Civil Litigation 1), Miss Jenie Wong, and
Senior Legal Aid Counsel, Miss Linda Ng,
gave a briefing on the work of the Legal

Aid Department to a group of Hainan

government officials.
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Visits to Department

E=00+tE  REHESF19EKRK During the year 2007, the Department received a total of 19

=/ B

delegations/groups :

1r911’6§ / EIRSEE

19 delegations/groups including

~

EsM R

Overseas bodies

SABEA N B R HT RET A BRIEEMr Kevin Martin

Mr Kevin Martin, Immediate Past President, Law Society of England &
Wales, UK

SERE A AREMM A EEE N5 1EETMs Persida Rueda-Acosta

Ms Persida Rueda-Acosta, Chief Public Attorney of Public Attorney’s Office,
the Philippines

AithERS

Mainland bodies

PEEEEEEDHEERE

A delegation from China Legal Aid Foundation

thiE \RHANBESLESERER PO EERELE

Mr Sang Ning, Deputy Director of Legal Aid Centre of Ministry Justice, PRC
RBFRYIHELEBHNARE

A delegation from Shenzhen Municipal Justice Bureau
REREHBAESIHHRRE

A delegation from Tianjin Municipal Legal Affairs Office

MIESR B E N A KRR RIS E

Two delegations of senior judicial officials from Guangzhou
BRERRETHESREEIIE

Senior government officials from Hainan Province

REAMEIEE BHER

Officials from Mainland Justice Department/Bureaux
REDPEZHFMRERRFEAREZRZEENRNRE

A delegation from the Committee for Children Protection of All China Lawyers
Association

SINRBEAEERAEPBEEFREMSEEIIE BB A thEET

Mainland lawyers under Lord Chancellor’s Traininng Scheme
REBEMPIUARBRIERAZRHUIS IR TE

Professor and postgraduate students from Sun Yat-sen University in
Guangzhou and Beijing University

REERIERBEERNELE

Law students from Shantou University of Guangdong

RE A Z PR BRI

A group of professors from Mainland universities
REPEBIERBRIERASBHAMBENRSR

Mainland scholars and delegates from the China University of Political
Science and Law and Beijing University

A ERE

Local bodies

.

REMEREHBEESEF/IVE

DAB Professional Affairs Committee Law Group
BEABEEERSE

Law students from the University of Hong Kong

BEREMRBEERE

A member of the Legal Aid Services Council )
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12 November

Assistant Principal Legal Aid Counsel
(Application and Processing) (Acting),
Mrs Christina Hadiwibawa (far left),
briefed a group of Mainland scholars on

\the legal aid system in Hong Kong.

Media Enquiries

In 2007, the Department’s Information Unit handled about
1 000 enquiries from the media.

LAD News

The Legal Aid Department News (LAD News) is published to
enhance public awareness and understanding of legal aid
and to keep the public informed of developments in legal
aid services.

Printed copies of the newsletter were placed in the reception
areas of the various offices of the Department and were
distributed to public enquiry counters of the Home Affairs
Department, non-Government organisations, correctional
institutions, court liaison officers etc. Past and current issues
of the LAD News were also regularly uploaded onto the

Department’s website.
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Publications

Some leaflets were updated in 2007 to reflect, for example
the implementation of the five day week.

The Financial Information Sheet which set out all the
relevant financial information concerning legal aid was
also updated to publicise the changes in financial eligibility
limits in June and December, the annual adjustments to the
Director of Legal Aid’s First Charge interest rate in June and
the increases in personal allowances in February.

A list of publications of the Department is at Appendix 6.

Website

The Department regularly updates the contents of its
website to provide comprehensive and timely information
to the public. In 2007, in addition to uploading messages
on the website concerning changes in the eligibility limits
and personal allowances, the sound scripts of the various
aspects of the legal aid services which the public can gain
access to by telephoning the Department’s hotline were also
uploaded onto the LAD Homepage for listening online.
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The work of the Department is carried out by its three
Divisions, namely the Application and Processing Division,
the Litigation Division and the Policy and Administration
Division, each headed by a Deputy Director as shown in the
organisation chart in Appendix 3.

Staffing

At the end of 2007, the Department had 525 staff
comprising of 69 professional officers, 155 law clerks and
301 supporting staff.

In 2007, the Department continued to review its structure
and resources to ensure that the Department’s resources
would be deployed to priority service areas to maximise
operational efficiency and effectiveness.

Work of the Three Divisions

The work and achievements of the Application and
Processing Division and the Litigation Division are set out in
Chapter 2. The Policy and Administration Division provides
support to the entire operation of the Department. Its work
and achievements during the year are described as follows.
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Training and Development

The Department views staff training and development as
important means to enhance staff performance and lead to
the provision of quality legal aid services to the public. The
Training Unit, headed by a Senior Training Officer, serves
as the executive arm of the Training Committee, which
formulates and reviews training policies and plans. The
Senior Training Officer plans, organises, implements and
monitors various types of training programmes to meet the
operational and development needs of staff.

In 2007, a number of generic and vocational training courses
were arranged for staff of all levels. Some of the major
training initiatives are described below :

Customer Service Training

An in-house video seminar “An Inside Job” was launched
in 2007. The seminar aimed at promoting participants’
understanding of the importance of internal customer
service. It provided a platform for staff to discuss ways to
improve systems/procedures/workflow and communication
with a view to fostering a collaborative work climate and
promoting the overall service quality of the Department. A
total of thirteen classes were organised and a total of 328
staff members of all ranks attended the workshops.
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BRERFSTE
HEENEZERBIR)
Mr William Chan Heung-ping

Job-Related Professional Training

A number of Legal Aid Counsel Grade officers attended
external law seminars to keep abreast of development in
the areas of law which were relevant to their work. One
Law Clerk Grade officer was sponsored to attend legal
studies run by a tertiary institute. In addition, job related
in-house courses were arranged for staff at different levels
to improve their work knowledge. Courses organised
included talks on specific areas of legal aid work such as
application for charging orders and garnishee proceedings
in enforcement work and Putonghua training for staff who
received Mainland delegations.

Training on General Subjects

A wide range of courses on general subjects such as
Management, Communication, Language, National Studies
and Information Technology were made available to staff to
meet the developmental needs of individual officers. These
included both internal and external training opportunities.
In addition, an in-house Leadership Workshop and a
customised Performance Management Workshop organised
with the assistance of the Civil Service Training and
Development Institute were held for Senior Law Clerks | & Il

to enhance their management skill.

Deputy Director of Legal Aid (Policy and -

Administration)
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HEBEENEHERAIL Promoting a Culture of Learning and Self-
development

REHNEEETAHEENBHERE The Department is committed to cultivating a continuous

HISZit - ZBR _-_OORFRIIEEE learning and self-development culture amongst staff.
Boh o IREZESEENEZERE - The Learning Resource Centre, which was set up in 2005,
BiFEE - B8/EX - BXREHE A provides learning resources on a variety of subjects covering
HITH - DEBMEAZER - LB management, communication/language, national studies,
#E230IEE2ZER > &R - BEH public administration, science and personal development.

M ~ SRR ETER - Hig There are over 230 items including books, self-learning
EREFZEEEN - i SREBA packages, videos and compact discs which are available for

SnlERERERHNE L HRERE loan by staff and more is intended to be acquired in the
SRR - BEBIB480ERTEMNG future. Subscription to an online digital business library
HEEMBHEBZE T (EOENEREE - was arranged for directorate officers which allowed access
HE R EIERE B - BRI - B to over 480 video-taped narratives by successful business
BRIG - A\NERRASERESE - leaders worldwide on a broad spectrum of management

topics such as leadership, strategy, communication, human
resources and managing people.

ERREERL
HEENENEER(BRAERE)

Mrs Annie Williams Ka-ding

Assistant Director of Legal Aid (Policy and

Development)
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FEREHLEE  UEEBHEE - E-learning is advocated in the Department to facilitate self-
REZRETIY]EAERPIRI AL - development. All staff in the Legal Aid Department have

EEAANEEMANET (EERANE access to the Department’s intranet from which they can

5| » FERE - RBEETZBFEHE gain access to useful learning resources and work-related

BREE B - 2L RIR e T (EHE guidelines easily. A new Putonghua Corner (Ei@EFEEZ

ANEBER - W olEEBATE IR i4) was launched in December which provided job specific

BRAEETEENEL, - learning materials and web links to other government
departments on the subject.

FREBPIAPIABULSL - AAEE T INo]BIE Aside from the Departmental Portal, staff can also access the
thoRE 8 APIEIL(ATEESE4) - A central learning portal and the Cyber Learning Centre (CLC),
{Efth I o] BERFPEIHIE B OISR EE - which enables them to learn anywhere and at their own
KENT1%METEE K BZAIL pace. Around 71% of LAD staff have registered with the
HHEPF - EEESRRRERAEENT CLC compared with the civil service average of 48%.

HWEDRRIB%ES °
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Information Systems Strategy

Following the implementation of the Information Systems
Strategy Programme in 2001-2002, the Department has in
place an information technology (IT) infrastructure and
office automation facilities to assist all staff in their daily

work.

The Case Management and Case Accounting System supports
over 500 users in handling business processes including
processing of applications, assignment of cases to LAD
officers and external service providers, monitoring progress
of in-house and assigned-out cases, monitoring the accounts
of legal aid cases and payments to the legally aided persons
and assigned lawyers.

In 2007, the System was enhanced to cope with the latest
changes in business workflow and procedures. Following
the success of the pilot scheme on the use of electronic
Document Management System for handling criminal
legal aid cases which enabled the Department to maintain
electronic copies of the trial/appeal bundles received from
the prosecution/the court in criminal cases, the use of the
electronic Document Management System was implemented
in 2007. Work on implementing the Departmental E-portal
known as Legal Aid Electronic Services Portal (“LAESP")
continued. It is expected to be rolled out in the second half
of 2008.
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Staff Relations and Communication

The Department maintains effective communication
with staff through regular meetings with various staff
representative bodies such as the Departmental Consultative
Committees (DCC), the Law Clerks Association and the
Legal Aid Counsel Association. As a result of discussion in
DCC, improvements have been made in areas such as the
alleviation of cramped working conditions, maintenance of
IT equipment and printers.

To keep staff abreast of development in the Department
and to promote staff's sense of belonging, the Department
published a staff newsletter three times a year. Divisions/
Sections continued to implement their respective internal
communication strategies in consultation with staff.
Informal meetings were also held between the Deputy
Director of Legal Aid (Policy and Administration) and
general grades staff to canvas their views on their work and
to discuss areas of improvement.

Staff Welfare

As the Department values the well-being of its staff, a Staff
Club was formed in 1988 to promote staff welfare. The
Staff Club’s objective is to organise a wide range of activities
to bring about an environment where staff can meet and

interact whilst engaging in relaxing and enriching activities.

To provide staff with opportunities to maintain their
physical fitness, classes in Tai-Chi and Yoga were arranged in
2007 together with a bowling competition and an excursion
to Tung Ping Chau. Various other activities such as gift
wrapping, baking, Chinese calligraphy and painting were
also offered.

Recreational and leisure activities organised in 2007 included
mini bazaars to celebrate festivals such as Mid-Autumn and
Dragon Boat and the annual Christmas Party.
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The Volunteer Service Group (VSG) was formed in 2002 to
encourage staff participation in voluntary services and to
contribute to the welfare of the public at large. In 2007, VSG
supported the “Civil Service Volunteer Action” campaign
organised by the Civil Service Bureau and participated in
activities such as the “Tree Planting” and “Redecoration of
Homes for the Elderly”. VSG also participated in the “We
Share to Care Volunteering Campaign” organised by the
Agency for Volunteer Service. Other activities VSG took part
in were fund raising activities and visits to the elderly.

Staff Motivation Activities

A tea gathering was organised in recognition and
appreciation of staff who took part in volunteer services.
Prizes were given to members of staff who participated
in the “Game Corner” and “Staff Corner” of the Staff
Newsletter in recognition of their involvement and

enthusiasm.

Staff Suggestion and Recognition Schemes

A Staff Suggestion Scheme was set up to give staff an
incentive to think of ideas and suggestions that improve
efficiency at work and promote the public image of the
Department. The Department continued to foster the
Departmental Commendation Letters Scheme and Staff
Recognition Scheme as a means to encourage and boost
staff achievement.

Environmental Initiatives

The Department is committed to ensuring its operations and
activities are conducted in an environmentally responsible
manner. The Department supports efforts to minimise
waste, conserve energy, promote “reuse” and “recycle” of
resources and to enhance staff awareness and participation
in protecting the environment.
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The Department undertakes regular reviews to ensure that
the use of its resources is in an efficient and green manner.
For details of the Department’s environmental initiatives
in 2007, please refer to the Department’s Environmental
Report which can be viewed on the Department’s website
http://www.lad.gov.hk.

Apart from the regular reviews undertaken by the various
Environmental Officers in 2007, the Department joined
the waste separation scheme operated by the Building
Management Office in the Queensway Government Offices
where the Hong Kong office of the Department is situated.
Paper, aluminium cans and plastic bottles were collected
and recycled. Automatic device has been fitted up that
lighting in the lift lobbies of the Hong Kong office would
be automatically adjusted at night to reduce electricity
consumption. In terms of savings on utilities consumptions,
auto-sensitised taps were installed to prevent the
unnecessary waste of water, the air-conditioning system’s
operating hours were shortened, temperature level was
adjusted, energy saving fluorescent tubes were installed in
corridors and staff were assigned to monitor and to turn
off lights during lunch hours and after work to save energy.
On paper consumption and numbers of photocopies,
progressive savings have been made since 2004 due to
circulars and documents for internal communications being
transmitted by emails and departmental publications being
uploaded onto the Departmental website. The Department
also encouraged staff to re-use paper whenever possible.
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Wider Use of Chinese

The glossary of Chinese terms frequently used by staff for
their day-to-day work and compiled by the Translation
Office was updated during the year.

The updated glossary was placed on the Departmental
intranet to facilitate ease of access by staff preparing
Chinese documents. Apart from updating the glossary, the
Translation Office provided telephone enquiry service to
staff who encountered problems when drafting Chinese
documents. The Language Platform, which was launched by
the Translation Office in 2002, ran smoothly during the year.

The Translation Office also promoted the use of Chinese
by posting regular articles on the intranet on matters of
interest relating to Chinese culture and traditions and giving
useful tips that helped staff to improve their Chinese writing
skills.

The Department’s in-house Litigation Division continued to
conduct many of the civil and criminal cases handled by the
Division in Chinese and increased the use of Chinese in both
internal and external communication.

FiBERE

MEEFEERENEM(ERENEERE) (B8)

Mr Steve Wong Yiu-fai

Assistant Principal Legal Aid Counsel (Legal and
Management Support) (Acting)
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Internal Audit

The Internal Audit Section (IAS) is an independent team
established to assist management to ensure that adequate
control procedures and systems are in place to safeguard
the Department’s assets. It also carries out reviews of the
various activities of the Department in order to ensure an
economical, efficient and effective use of the Department's
financial, human and other resources. During the year,
the IAS reviewed the means and merits testing procedures
relating to the processing and granting of legal aid, the
use of staff time and resources for outdoor duties in the
Crime Section, compliance with the performance pledge on
processing time and payment, the Integrated Registration
Information System provided by the Land Registry for
conducting land searches in legal aid cases, the accuracy of
data inputting by staff and periodical surprise checks on
items such as petty cash and imprest.
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Support Service to the Legal Aid Services
Council

Legal Aid Services Council (LASC) is a statutory body set up
under the Legal Aid Services Council Ordinance, Cap. 489
to oversee the provision of legal aid services. The LASC is
responsible for advising the Chief Executive on matters of
policy relating to legal aid. The LASC is chaired by a non-
official who is not a barrister or solicitor and there is a total
of 10 members comprising the Director of Legal Aid, legal
representatives of the two legal professional bodies and lay
members chosen from other fields. Representatives of the
Department attend meetings of the Council and its Interest
Groups and participate in its activities in promoting public
awareness and understanding of the role of the Council and
its relationship with the Department. In order to assist the
Council in performing its functions, regular progress reports
and information papers on different aspects of legal aid
services such as the review of criminal legal aid fees system,
the procedures for handling complaints and representation
were provided by the Department to the Council.




RIFEFRE
THHENEEE
Mr Dany Ng,
Clerical Officer,
Administration
Section

REER—NANAFRBARBBERE
RE - FEBEHERRIE - A1
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EENAE - HRFPHEBSESRK
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B o EBAOERISIZER ARIRIRE
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Mr Ng joined the Department from the Inland Revenue
Department in June 1995. He wanted to learn more
about the law. In terms of making a difference to the
society, he felt that the Department played an important
role in helping those who sought legal redress. Due

to the many people who sought assistance from the

Department and their diverse needs, working here meant
that he was constantly challenged in areas of reasoning
and communication.

One of Mr Ng's duties at the Administration Section is
to assist the Deputy Departmental Secretary in handling
complaints. Mr Ng recognised the fact that life in Hong
Kong is always very hectic and stressful. As such, he fully
appreciates that most complainants are unhappy and are
angry at their problems. He has therefore come across
many complainants who would vent their anger and
frustration at him. However, Mr Ng knows that any ill
will shown is not personal. Instead, he would give them
the chance to explain what their problems were and let
the complainants work out their frustration.

On one occasion Mr Ng was slightly injured when an irate
complainant became hysterical and turned violent. That
incident, nevertheless, did not diminish in anyway his
enthusiasm and desire to serve the public.

In recognition of his customer service skills, Mr Ng was
awarded The Ombudsman’s Award in 2007.

Mr Ng takes pride in the results he achieves and embraces
the challenge. “I like to see them come in all frustrated
and leave with a smile.”
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Appendix 1

it £k
Appendices

PN

Revenue and

Expenditure

A
Revenue
é —OOAZEOHE(EET)| —O0tEONE(FEET)
2006-07($M) 2007-08($M)
1. FIZEZE=H Criminal cases 2.1 2.7
2. REZEH Civil cases
ZEAREEMMIE In-house 32.1 42.8
S E1BEDIRIE Assigned-out 149.8 139.6
3. EERREER Official Solicitor 0.7 1.2
4, H1RIERNEBNETE] Supplementary Legal Aid Scheme
{2RME Legal costs 1.1 1.0
{TBIE Administration fee 1.6 1.3
\ #I A Total 187.4 188.6 y
RIEEEI 2 AVBIZ
Expenditure by Items
é —OOAZEOtEEER)| —O0tZEONEEET))
2006-07($M) 2007-08($M)
1. BIAZREH Personal Emoluments 194.7 201.0
2. EHETHEERBIZ Personnel Related Expenses 0.1 0.2
3. EBPF9BEZ Departmental Expenses 15.3 17.4
4, EREIB(BEERIRE E NIRRT B2 2Am M
BHIRE)
Legal Aid Costs (for both in-house and assigned-
out cases)
REE# Civil 313.2 331.0
HIZERME Criminal 105.5 97.2
I\5t Sub-total 418.7 428.2
& 4R Total 628.8 646.8 )
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YU E 2RI Z
Expenditure by Programmes
( ZOORZEO-LE(E’TT) | ZO0LZEONE(EHT))
2006-07($M) 2007-08($M)
1. BHEEEBNBE 71.4 74.6
Processing of Legal Aid Applications
2. EFEABRTS Litigation Services 521.3 534.9
3. ZIEBRFES Support Services 27.1 28.1
4, FEERRERMMEE Official Solicitor’s Office 9.0 9.2
\ #8BA3Z Total 628.8 646.8 )
REEHRERE 2B 2t
Analysis of Expenditure for Civil Cases by Types of Cases
(g7 —OOAZEOtE | —OO+tZONE )
Types of Cases 2006-07 2007-08
Y&IH Matrimonials 30.6% 29.6%
HEE ABEZE Misc. Personal Injuries 27.7% 27.0%
{EE {8 Employees’ Compensations 9.1% 9.5%
RZiEESF Running Downs 6.9% 6.4%
AIZEFS Immigration Matters 2.2% 2.2%
T K FRFEA 47 Land & Tenancy Disputes 1.9% 2.3%
BFTTE Wages Claims 1.7% 1.1%
%8 Miscellaneous 19.9% 21.9%
L%%E‘l‘ Total 100.0% 100.0% J

i EES LR el ey ple gy

Analysis of Expenditure for Criminal Cases by Types of Cases

(RenER) —OOXREOLE | —OOtZEONE
Types of Cases 2006-07 2007-08
EEERRER AN 2R Hearings in District Court 48.5% 51.1%
REAERERR R4 Hearings in Court of First Instance 41.3% 37.0%
#FFEPE EERE Appeals from Magistracy 2.2% 2.5%
[E13;%Be EERER Appeals from District Court 2.0% 3.3%
[REAERE SRS Appeals from Court of First Instance 2.0% 2.6%

4235 EEREE Appeals from Court of Final Appeal 4.0% 3.5%
#85t Total 100.0% 100.0%
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Supplementary Legal Aid Fund - Income and Expenditure Accounthot? Note2

( BZE—OOAE BE—00+tE )
AB=1+H1t(T) AB=1+H1t(T)
For the year ended For the year ended
30 September 2006($) | 30 September 2007($)
KA Income
EREEE A Application fees 48,000 51,000
ZENARRLLBIZ(THIDIEE Percentage contribution 5,320,583 2,624,851
FISYTA Interest income 4,389,605 4,227,156
9,758,188 6,903,007
il - BAsZ Less : Expenditure
1TIBE&E Administration fees 1,612,894 1,333,968
fR{TEH Bank charges 210 220
MTEIEMAE NI Legal costs and expenses paid for
(E1EERERIZRH Unsuccessful applications 277,765 91,244
BUERZE/4 Unsuccessful litigation
— EHRAZMHRE 179,612 2,072,507
costs to opposite parties
— HittKZEH 204,946 2,196,599
other disbursements
384,558 4,269,106
B5EREEM Successful litigation
— EEEAAZTHEAE - 4,300
costs to opposite parties
— HittKZEMH - 141,300
other disbursements
- 145,600
2,275,427 5,840,138
@EEH‘JE% Surplus for the year 7,482,761 1,062,869 y

. AEEEEFEEEN T BEEREETA—HBEREZEFEAB=THRL - #E"OO0t&FEHB=1+H "
REEREEETEIESMNFEES101,812,2857T » 1R EHE1,062,8697T ©

2. EBFEREEZEE"_OOtFENA=THLMIRBEEK - HZIRENSEERSEHAREL -
Note 1. The financial year of the Supplementary Legal Aid Fund runs from 1 October of one year to 30 September
of the following year. As at 30 September 2007, the net assets of the Supplementary Legal Aid Fund
were increased by $1,062,869 to $101,812,285.

2. Auditors’ Report for the statement of account for the year ended 30 September 2007 has not yet been
issued as the account is being audited by the Audit Commission.
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Appendix 2 Findings of the Survey on Customer
Feedback

EEnSiEE

Overall Satisfaction Rate

(" —OOARZEOLE —OO+tZONE )
2006-07 2007-08

RS ARTS

Application Services

BEERE R EER 92% 90%

Application and Processing / Headquarters

NERE 93% 95%

Kowloon Branch Office

BRI ERREA VA 95% 95%

Insolvency Unit

piilE =5 97% 96%

Crime Section
SRARHARY — SRERETTPEER
Litigation - Mid-Litigation Stage

HRERNEEMRIEAREHRED / BIRERD 95% 95%
In-house Litigation of Family / Matrimonial Cases

HEAEENREN AR EERL 91% 100%
In-house Litigation of Personal Injuries Cases

RSN EEEMIR AR 93% 94%

Cases handled by Assigned Solicitors
SRARHAR — SRERASSEPEER

Litigation — Conclusion Stage
HREAEEIRIEAIKERD / IEIHERD 96% 99%
In-house Litigation of Family / Matrimonial Cases
HEANZEMREMA SIS ERA 95% 92%
In-house Litigation of Personal Injuries Cases
BN R RN IEAIEREA 85% 89%
Eases handled by Assigned Solicitors J
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(A) BEMEH (REEERERES)

Application Service (Means Test and Merits Test)

r

MR REER
Application and
Processing /
Headquarters

NERE

Kowloon Branch
Office

AR ERRAVE

Insolvency Unit

EEC:IR

Crime Section

ZOORE| =00 tHF
2006 2007

ZO0rRE
2006

Z00t&E
2007

ZOORE
2006

Z00t&E
2007

ZOORE
2006

Z00t&E
2007

[E &=

Response Rate

95% 99%

98% 99%

96% 97%

85% 88%

BERSER

Overall Satisfaction

4.15 4.10

4.29 4.26

4.22 4.22

4.30 4.29

HE (BlaEEERR
BEEER/VHFER
Y ERERS)
Convenience (e.g. LAD
hotline or pamphlet is
easily accessible, user-
friendly etc.)

3.90 3.87

4.04 3.96

3.69 3.71

3.90 3.88

ARFSRERE (BEEREE)
Service Manner (Staff
manner)

4.24 4.20

4.43 4.40

4.28 4.35

4.42 4.42

ARFERE ( Hlanasis /
RIEEEE)

Service Efficiency
(e.g. in means / merits
testing etc.)

4.18 4.13

4.14 417

4.01 3.96

4.20 4.17

EMTER (4 FHER
&AM )

Clear Information
(Whether information

given is clear)

3.93 3.88

412 4.08

4.21 4.27

4.01 4.04

B (ZHFEmEmAMH)

Procedure (Date of
mterview fixed)

4.01 3.98

4.13 4.12

4.09 4.00

4.27

,

4.27

mEERHREIER

=5 (FEWS=5; WE=4; —=3; FmS=2; FETHE=1)

Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2;

Very Dissatisfied =1)
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(B) EREREARI —EREAEITREE
Litigation — Mid-Litigation Stage

[ MENEMNEN | HENEMHEY | b SEmnE |
REERAL / BIRERAL | ABEERD HIEREA
In-house Litigation | In-house Litigation| Cases handled
of Family / of Personal by Assigned
Matrimonial Cases Injuries Cases Solicitors

—00~%E | ZO0tF | Z00xE | ZO0tHF | ZO0xE | ZO0tHF
2006 2007 2006 2007 2006 2007

[EIfE=R 99% 99% 100% | 100% 36% 35%
Response Rate

EERSREE 4.35 4.36 4.45 4.46 4.46 4.49
Overall Satisfaction

HE (B ERE) 4.37 4.38 4.80 4.31 4.48 4.50
Convenience (Easy to contact staff)

IRFGEEE (FREREE) 4.50 4.42 4.82 454 4,57 459
Service Manner (Staff manner)

EMER (A TFHNERZE M) 4.25 4.24 4.32 4.27 4.30 4.38

Clear Information (Whether information
given is clear)

E2r (EREEETER /BF) 4.30 4.29 4.82 4.15 4.35 4.43
Procedure (Client informed of progress /

procedure of the case)

_ W,

MEEEHREI1ERSS (FERE=-5; WE=-4; —M=3; FRE=2; FETHE=1)
Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2;
Very Dissatisfied =1)

Legal Aid Department Annual Report 2007

81  smmm=mo007Em



(C) ERERHAR]—RaRMESEREER

Litigation — Conclusion Stage

[ MEAEMIE | (ENEMEEN | BIMEEMmRE )
RERAD / BIRERAL | ABSEFRD HIEREA
In-house Litigation|In-house Litigation| Cases handled by
of Family / of Personal Injuries|Assigned Solicitors
Matrimonial Cases Cases
—O0RE | Z00tFE | ZO0/AE | =00tE | —00:E | =00 tF
2006 2007 2006 2007 2006 2007
[EIfE=R 99% 99% 100% | 100% | 27% 24%
Response Rate
ERERSREE 4.31 4.45 4.64 4.33 4.22 4.31
Overall Satisfaction
HE (BSE4EE / BE ) 4.38 4.47 4.54 4.46 4.29 4.29
Convenience (Easy to contact lawyer / staff)
RFSEEE (BEREE ) 4.48 4.60 4.64 452 4.37 4.42
Service Manner (Staff manner)
BWER (L TFHNERIEEEMW) 4.30 4.38 4.44 4.32 4.09 4.15
Clear Information (Whether information
given is clear)
R (GREMER) 4.33 4.46 4.37 4.26 4.19 4.24
Result (Outcome)
B (BEEERMGER/ER) 4.23 4.34 4.50 433 4.09 4.14
Procedure (Client informed of progress /
\procedure of the case) )

mEERAREIER

&5 (JFERE=5; WE=-4; —MK=3; TmS=2; FEFTRT=1)

Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2;

Very Dissatisfied =1)
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Appendix 3 Legal Aid Department Organisation Chart

(as at 31 December 2007)

e ™
#EER
Headquarters
\l 27!
: RENE
ix 17 SR AT Ly
EFI"H. ﬁﬁ*‘l ) o Kowloon Branch Office
Application and Processing Division L )
e ™
BER K R4
Ak Lign, Policy & Development Section
T k‘ 3V 1TEAE
BUR M TEAL Administration Section
Director of Legal Aid Policy and Administration Division R
AERE AR
Internal Audit Section
St AR R
kAccounts & Supplies Section
e ™
RERDESE—4E

Civil Litigation Section 1
-— RERaEE—HE
=AY N
AvaATL Civil Litigation Section 2
Litigation Division
M4

Crime Section
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Appendix 4 Director of Legal Aid and Section Heads

(as at 31 December 2007)

Co SRR R
Director of Legal Aid Mr Benjamin Cheung King-man
EEEDERZEREF) BRE&ERTE
Deputy Director of Legal Aid (Policy and Administration) Mr William Chan Heung-ping
FEREDERER(PELESR) HERRL
Deputy Director of Legal Aid (Application and Processing) | Ms Jennie Hui Lai-yung
EEREDERZERGRND) (BE) RES kL
Deputy Director of Legal Aid (Litigation) Mr Thomas Edward Kwong (Acting)
FEREDEPEER(BERRERE) WRARRER LT
Assistant Director of Legal Aid (Policy and Development) Mrs Annie Williams Ka-ding
FEREDEPEER(PEREE) BEEaRTt
Assistant Director of Legal Aid (Application and Processing) |Ms Alice Chung Yee-ling
HERENEMEER (GRL)(FE) BREQHR T
Assistant Director of Legal Aid (Litigation) Mr Allan Chan Wing-cho (Acting)
R EREEREDEMCEENEEZIE)(EE) FigiExkaE

Assistant Principal Legal Aid Counsel (Legal and |Mr Steve Wong Yiu-fai (Acting)
Management Support)
BN EAE R/ EEREE()(EE) BREFXL

Assistant Principal Legal Aid Counsel / Application and |Ms Juliana Chan Oi-yung (Acting)
Processing (1)

BN E AR/ PR REE(2) SRR T
Assistant Principal Legal Aid Counsel / Application and | Mrs Christina Hadiwibawa
Processing (2) Cheung Ying-man
IEEFEEEEDEM(NLESE)(BE) EEELL
Assistant Principal Legal Aid Counsel (Kowloon Branch |Ms Mo Yuk-wah (Acting)
Office)
IR EE AR EDEM(REHRR1) =RERT
Assistant Principal Legal Aid Counsel (Civil Litigation 1) Miss Jenie Wong Sin-ying
IR EE AR EEM(REHRLN2) HRREE
Assistant Principal Legal Aid Counsel (Civil Litigation 2) Mr Chris Chong Yan-tung
NI B AR (FISE) BRIREEL T
Assistant Principal Legal Aid Counsel (Crime) Miss Betty Chan King-wah
MPIEFEMS =R E
Departmental Secretary Mr Ambrose Wong Siu-hung
EBPIETED EETEgt+

\Departmental Accountant Ms Joey Lam Yuk-ping )
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Appendix 5 Address and Communication
(as at 31 December 2007)

GEEI! Headquarters )
EETEE6C6TR e RENMEEEIEB|» Application and
SEERAGE24-2718 HIERREREE processing of civil and
E:E : 2537 7652 (REFRR) criminal cases

2867 3067 (FIZEsR:D) o FRISEERER e Criminal litigation
fSHE : 2537 5948 o REFHD e Civil litigation
24/F to 27/F — ABE=HRA - Personal injury litigation
Queensway Government Offices — HITEESS - Enforcement of court orders
66 Queensway, Hong Kong o FENEERIE e Legal and management
Tel : 2537 7652 (Civil Litigation) support

2867 3067 (Criminal Litigation) o BUEREATEIRIE e Policy and administrative
Fax: 25375948 support

&F#E 92 E Hong Kong Sub-office

BHEBFERNER1835R o RENBBIKESRL | Family and insolvency
Bgu341E litigation

EEFE : 2637 7677
K : 2537 5960
34/F, Hopewell Centre
183 Queen's Road East
Wanchai, Hong Kong
Tel: 25377677

Fax: 2537 5960

. ,
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G‘LEEHE Kowloon Branch Office )
N EERIAEHERT305R e REEBEMMEPE | Application and
EABRFSEMT - 318R41E NEE processing of civil cases

BE - 2399 2544

K : 2397 7475

G/F, 3/F & 4/F

Mongkok Government Offices
30 Luen Wan Street
Mongkok, Kowloon

Tel : 2399 2544

Cax 12397 7475 J

24/\FFEREEMARTS 1 2537 7677

24-hour Telephone Enquiry Service : 2537 7677
EEEBE-mail : ladinfo@lad.gov.hk

#ikWebsite : http://www.lad.gov.hk
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List of Publications

87

Appendix 6

REBIRE

Free Distribution

1. BELEEMRSERS 1. Guide to Legal Aid Services in Hong Kong
2. EAERBIRE 2. Customer Service Standards
3. BAREE - SREEEBIRE 3. How to Apply Legal Services
4. EAREPEREBHRANEERIZER 4. How to Apply Legal Aid in Civil Cases
5. EiXEPEMSERANEERIZR 5. How to Apply Legal Aid in Criminal Cases
6. EREiEEERIEREENETEIFTIR M 6. How to Apply Legal Aid under the Supplementary Legal
HEEEN Aid Scheme
7. BEETEMMMEE RN EE 7. How Your Financial Resources and Contribution are
Calculated
8. LBIERNERIANDIERENEEIE 8. Contribution towards Costs of Legal Aid Case and
EZERNE Director of Legal Aid’s First Charge
9. EIEEM 9. LAD News
10. ZBIABAN (BHFEREER) 10. Important Notice for Legally-Aided Persons (Application
and Processing Division)
11. ZBABH (ABEEHRD) 11. Important Notice for Legally-Aided Persons (Personal
Injuries Litigation)
12. ZSBIABAN (REBRD) 12. Important Notice for Legally-Aided Persons (Family
Litigation)
13. ZEIANEH (ERRERD) 13. Important Notice for Legally-Aided Persons (Insolvency
Litigation)
14. ZEAANZEH (HISEA) 14. Important Notice for Legally-Aided Persons (Crime
Section)
15. {EE5 - BRARHBERNER 15. Fact Sheet — Information on Divorce Proceedings
16. €& - GRAELEFRBEBEIMMIZ 16.Fact Sheet — Accident at Work : Employees’
HHESHERER Compensation Claim
17. FE - EREBE=INMEHNESE 17. Fact Sheet - Common Law Claims for Accidents
HIEERERER
18. (B8 - BEMIEPE 18. Fact Sheet — Seamen’s Wages Claim
19. % - BERRARE 19. Fact Sheet — Medical Negligence Claims
20. [ E - BHRRETEEIE 20. Fact Sheet — Post Divorce Matters which Warrants Attention
21. —IRERBREFRIESR 21. Flowchart showing Divorce Proceedings
22. BEREEEEHERRNIETE 22. Flowchart of Major Steps in an Employee’s Compensation
BFiiER Case in the District Court
23. [REAEERIEHME A B IEERERN 23. Flowchart of Major Steps in a Typical Personal Injuries
FERFRER Case conducted in the Court of First Instance
24, iﬁ%@%iﬁﬁ% (MBI &M 24. Flowchart of an Admiralty Case (Seamen’s Wages Claim)
S
25. [REREERIE MRV R B E R 25. Flowchart of Major Steps in a Typical Medical Negligence
FEERRFRER Case conducted in the Court of First Instance
26. HE - AAESPHENEN 26. Fact Sheet — Information on Emergency Applications
27. HE - EREERERANER 27. Fact Sheet — Information on Custody Hearing
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H T4 Other Publications

-

1. EEFER Annual Report

2. IRIRIRE (RIBMHE ERZAS) Environmental Report (web version only)

3. BB - EREWE=TRSEL 3. Access to Justice — A booklet to Commemorate the 30th
=451 Anniversary of the Legal Aid Department

N
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Legal Aid Department
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http://lwww.lad.gov.hk

2537 7677 ladinfo@lad.gov.hk





